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A Guide to Recovering Lost Documents

Events such as the flooding caused by the hurricanes commonly result in the loss of
important documents. North Carolinians can use the following resources to replace lost or
damaged documents and records. Keep this guide handy should you lose or need to
replace lost documents.

N.C. Birth and Death Certificates: 919-733-3000 http://vitalrecords.nc.gov/order.htm
N.C. Marriage Certificate: 919-733-3000 http://www.dmv.org/nc.gov/order.htm
N.C. Driver License: 919-715-7000 http://www.dmv.org/nc-north-carolina/replace-

license.php
Vehicle Titles: 919-715-700 https://www.ncdot.gov/dmv/vehicle/title/replacement/

Bank Checks, ATM/Debit Cards, or Safe Deposit Boxes: 1-877-275-3342 www.fdic.gov
Credit Cards: contact the issuing institution:
®  American Express: 1-800-528-4800
https://online.americanexpress.com/myca/mobl/us/static.do?page=un_lostorstolen
e Discover: 1-800-347-2683 www.discover.com/credit-cards/hel-center/
e Master Card: 1-800-622-8372 www.mastercard.com/cgi-bin/emergserv.cgi
e Visa: 1-800-847-2911 https://usa.visa.com/support/consumer/lost-stolen-card.html

Credit Reports (Equifax, Experian or TransUnion): 1-877-322-8228
www.annualcreditreport.com

Social Security Card: 1-800-772-1213 www.ssa.gov

Medicare Cards: 1-800-772-1213 www.socialsecurity.gov/medicarecard/

Green Card: 1-800-375-5283 https://www.uscis.gov/green-card/after-green-card-
granted/replace-green-card

Passport: 1-877-487-2778 http://travel.state.gov/content/passports/english/passports/lost-
stolen.html

U.S. Savings Bonds: 1-800-722-2678 or 800-553-2663 http://www.treasurydirect.gov/
Tax Returns: 1-800-829-1040 http://www.irs.gov/pub/irs-pdf/f4506.pdf

Military Records: 1-866-272-6272 www.archives.gov/contact/

Insurance Documents: Contact your own insurance agent.

SNAP Card (Food Stamps): 1-866-719-0141 http://www.ncdhhs.gov/divisions/dss/local-
county-social-services-offices

EBT Card: 1-888-622-7328 http://www.ebtcardbalance.com/north-carolina-lost-ebt-card-
el27

Real Estate & Property Records (Mortgage Documents, Deeds, etc.): Contact your own
real estate agent http://propertydeeds.org/lost-property-deed-relacement-procedure/
Medical and Prescription Records: Call your own doctor; medical and prescription records
are tracked electronically.

Other Family Records: http://www.archives.gov/preservation/disaster-
response/guidelines.html Individuals, including homeowners, renters, and business owners,
in the designated counties who suffered loss or damages due to Hurricane Matthew may
register for assistance online at http://www.DisasterAssistance.gov , by downloading the
FEMA mobile app, or by calling 1-800-621-FEMA(3362). For those who use 711 or Video
Relay Service (VRS), the number is also 1-800-621-3362. For people using TTY, the number
is 1-800-462-7585.




ABUSE

Victims Compensation Services
NC Department of Crime Control and Public Safety
Address: 512 N Salisbury Street, Room 227, Raleigh, NC 27610
Mailing Address: 4232 Mail Service Center, Raleigh, NC 27699-4703
Telephone: (800) 826-6200 or (919) 733-7974
Website: www.nccdps.gov/dps-services/victim-services/crimevictim-
compensation

® Provides reimbursement to citizens who experience medical expenses and
lost wages as a result of being an innocent victim of a crime.

Adult Protective Services

Wayne County Department of Social Services

Address: 100 S. James Street, Goldsboro, NC 27530

Telephone: HOT LINE (919) 705-1774 or 919-580-4034

Website: www.waynegov.com

e [nvestigates allegations of abuse, neglect and exploitation, of elderly and

disabled adults, and provides legal protection when necessary. Reports
are kept confidential and may be made anonymously. If there is even
suspicion of abuse, neglect or exploitation, a report should be made
immediately, so that the situation can be investigated.

Wayne Uplift for Domestic Violence
Address: 719 E. Ash Street, Goldsboro, NC 27530
Telephone: (919) 736-1313
® 24-hour crisis line, Court Advocacy/Accompaniment, provides
information and referral, emergency transportation and childcare,
housing with no fee.



Alzheimer’s/Dementia

Dementia Alliance of NC (formerly Alzheimer’s NC)
Address: 9131 Anson Way, Suite 206, Raleigh, NC 27615
Telephone: (919) 832-3732 or Helpline (800) 228-8738
Website: dementianc.org
Email: info@dementianc.org
o Offers a variety of services and programs to help individuals with
dementia, as well as family and professional caregivers.

Duke Family Support Program (aka Duke Dementia Family Support
Program)
Duke University Medical Center
Address: 3600 Duke Medicine Cir. Durham NC 27710
Telephone: (919) 660-7510 or (800) 646-2028
Website: www.dukefamilysupport.org
® Provides education, family support groups, research opportunities and
resources.

Safe Return
Telephone: (888) 572-8566
Website: https://www.alz.org/help-support/caregiving/safety/medicalert-with-
24-7-wandering-support
® Program to help locate people with dementia who wander. Identifying
information is registered into a national database. Fee for service.

Silver Alert

NC Dept. of Crime Control and public Safety
Telephone: (800) 522-5437

Website: www.ncdps.org

Program designed to quickly locate missing adults with dementia or cognitive
impairments. Silver Alerts are activated by the North Carolina Center for
Missing Persons, only at the request of an investigating law enforcement
agency. Contact your local law enforcement agency to report a missing person
or with information about a missing person.



Wayne County Services on Aging

Address: 2001 E. Ash Street, Goldsboro, NC 27530
Telephone: (919) 731-1591

Fax: (919) 580-4024

e In-Home Services- provides trained aides to enable older adults (60
years or older) to remain independent in the home setting for as long as
possible. The services include help with personal care, planning and
preparing meals and household tasks that cannot be managed alone.

o Family Caregiver Support Program (FCSP) - provides temporary relief
to unpaid caregivers for a family member or a close loved one. The
program relieves the caregiver by providing Respite Care. Respite Care
is supervision of the care recipient which allows the caregiver to leave
the home during that time period.

e Group Day Respite- Provide temporary relief to primary caregivers of
older adults with Alzheimer’s disease or other dementia related
impairments in a group setting at the Wayne County Senior Center.



BUSINESS/EMPLOYMENT

BUSINESS/CONSUMER INFORMATION

Better Business Bureau of Eastern NC (BBB)
Address: 5540 Munford Road, Suite 130, Raleigh, NC 27612-2621
Telephone: (919) 277-4222
FAX: (919) 277-4221
Website: www.bbb.org 24-hour automated

Provides objective, unbiased information about businesses and
encourages/supports best practices. Consumers can file and search for
complaints against businesses operating online and offline, charities and non-
profit organizations. Educational information and expert advice is also offered
on a variety of topics.

Chamber of Commerce, Wayne County

Address: 308 N. Williams Street, (P O Box 1107) Goldsboro, NC 27533

Telephone: (919) 734-2241

FAX: (919) 734-2247

Website: www.waynecountychamber.com

e Offers information and demographics about the Wayne County

Community to current residents, newcomers and businesses. Some
services include newcomer’s packages, community data book
(information about local governments and public education), listing of all
the civic clubs and organizations in the community, listing of
manufacturing companies in the area, lunch and learn seminars and
more.

National Do Not Call Registry

Telephone: (888) 382-1222 or TTY (866) 290-4236

Website: www.donotcall.gov

o This registry gives you a choice of whether or not to receive

telemarketing phone calls. You can register your home phone or cell
phone, free of charge. Placing your number on the registry will stop
most, but not all, telemarketing calls. Complaints can be made if calls
continue.

Employment Security Commission of North Carolina or

DES Division of Employment Security

Address: 2006 Wayne Memorial Drive, Goldsboro, NC 27534
Telephone: (919) 731-7950 Jobs Line: 1-800-768-5627
FAX: (919) 731-7967

Website: www.ncworks.eov , www.Des.nc.gov, www.ncesc.com

o Offers employment services, career planning and job search.



NC Division of Services for the Blind
Wayne County Services on Aging
Address: 2001 E Ash St, Goldsboro, NC 27530
Telephone: (919) 731-1102
® Provides assessment of employment needs vocational and other job-
related training, job counseling, job placement and follow-up.

Title V- Senior Employment Program
National Council on Aging
Regional Office:
Address: 112 N Circle Drive, Suite D, Rocky Mt., NC 27804
Telephone: (252) 210-9621)
Local Office:
Address: 2006 Wayne Memorial Drive, Goldsboro, NC 27534
Telephone: (919) 731-7950
® Provides part-time employment and on-the-job training opportunities to
individuals over the age of 55.

Vocational Rehabilitation Services, District Office
Address: 2719 Graves Dr. Suite 14, Goldsboro, NC 27534
Telephone: (919) 778-3795
Website: www.ncdhhs.gov/division/vocational-rehab-services
e Vocational Rehabilitation is designed to assist individuals with a mental
or physical disability to obtain employment in a job that is compatible
with their disability.

Wayne Opportunity Center
Address: 619 S. George Street, Goldsboro, NC 27530
Telephone: (919) 735-5363
Website: www.wayneopportunitycenter.net
® Provides sheltered employment, training and evaluation to mentally and
physically handicapped individuals in obtaining employment.




CAREGIVER RESOURCES

SUPPORT AND EDUCATION

Eastern Carolina Council Area Agency on Aging, Region P
Address: 233 Middle Street. P O Box 1717, New Bern, NC 28563
Telephone: (252) 638-3185 or 1-800-824-4648

Fax: (252) 638-3187

Email: eccadmin @eccog.org

Website: eccog.org

Contact: January Brown ext. 3011,

Friendly Call Support Program

Wayne County Services on Aging

Telephone: (919) 731-1591

o Telephone calls are made during a predetermined time and day of the week
to check on the senior’s well-being. Free

Caregiving for Someone with Cancer Support

http://www.mesothelioma.com/treatment/resources/

RELIEF FOR CAREGIVERS
Wayne Action Group for Economic Solvency (WAGES)
Senior Companion Program
Address: 601 E. Royall Ave., Goldsboro, NC 27530
Telephone: (919) 734-1178
® Seniors providing companionship and assistance to other frail elderly
seniors with special needs.

Operation Family Caregiver Program for Veterans

The program is completely free to caregivers. The two requirements for
eligibility into the program are:

1. The caregiver must be caring for a Veteran or active duty service member.
2. The Veteran or service member must suffer from TBI, PTSD, and/or a
disability.

We offer eligible caregivers an eight-session program, where we work together
to come up with positive strategies and plans to better manage

challenges. Within our work, we also share and suggest resources for a
number of things, as we are not counselors and do not diagnose clients.

Wayne County Services on Aging
Address: 2001 E Ash Street, Goldsboro, NC 27530
Telephone: (919) 731-1591
Fax: (919) 580-4024
e [n-Home Services- Program provide trained aides to help older persons
remain in or return to their homes with maximum personal independence
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The services include help with personal care, planning and preparing
meals and household tasks that cannot be managed alone.

® Group Respite-Provide temporary relief to primary caregivers of older
adults with Alzheimer’s disease or other dementia related impairments.

LICENSED MEMORY CARE BEDS (SPECIAL CARE UNITS)

Brian Center Health and Rehab

Address: 1700 Wayne Memorial Drive, Goldsboro, NC 27534

Telephone: (919) 731-2805
Goldsboro Assisted Living

Address: 2201 Royall Avenue, Goldsboro, NC 27534

Telephone: (919) 735-7684

Countryside Village (Alzheimer’s * Memory Care)
5383 US Highway 117 N

Pikeville, NC 27863

Telephone: (919) 242-6369

Woodard’s Care, INC.

2052 W. US 70 Hwy, Goldsboro, NC 27530
Telephone: (919) 734-2889 or

Woodard’s Retirement Village

1019 Royall Ave, Goldsboro, NC 27530
Telephone: (919) 731-2855

Eagles Pointe
901 W New Hope Rd., Goldsboro, NC 27534
Telephone: (919) 587-1747

ASSISTED LIVING FACILITIES

Woodard Retirement Village
Assisted living facility

1019 Royall Ave

(919) 731-2855

Woodard's Care Inc.
Assisted living facility

2052 U.S. 70 Business

(919) 734-2889

Goldsboro Assist Living Alzheimer’s
2201 Royall Ave
(919) 735-7684

Somerset Court of Goldsboro
Assisted living facility
603 Lockhaven Ct

Some long-term care
facilities provide
overnight respite for a
fee.
Countryside Village
offersa 7 - 14 day
stay for respite. You
can contact them
directly at the number

listed above.

11




Open 24 hours - (919) 580-0590

Brookdale Country Day Road
Assisted living facility

380 Country Day Rd

(919) 735-5117

Eagle's Pointe
Assisted living facility
901 W New Hope Rd
(919) 587-1747

Pines of Goldsboro
Assisted living facility
380 Country Day Rd
(919) 735-5117

Emeritus at the Pines of Goldsboro

Assisted living facility
380 Country Day Rd
(919) 330-1735

12



DENTAL CARE

WAYNE COMMUNITY COLLEGE

Address: 3000 Wayne Memorial Drive, Goldsboro, NC 27534
Telephone: (919) 739-6780

NO DENTURES, NO EXTRATIONS, NOT EMERGENCY CLINIC
Cleaning and exams by the Senior Class - $20.00 (cash only)

Free Cleanings by the Freshman Class (minimal build-up) Feb-May
Exams and Fillings Feb—July ONLY (minimal fee)

By appointment only

Must fill out application for fillings

WAYNE COUNTY HEALTH DEPARTMENT DENTAL CLINIC
Address: 301 N Herman Street, Goldsboro, NC 27530
Telephone: (919)-580-4050
e No longer available (working on bringing back services to seniors-check
back later on status).
¢ Mobile unit goes around to schools for school children ONLY currently.

Stovall Family Dentistry
Address: 1504 Wayne Memorial Drive, Goldsboro, NC 27530
Telephone: (919) 735-3431

e (Can apply for CARE CREDIT 1-800-365-8295
Other Location: 200 N Leslie Street. Goldsboro, NC 27530
Emergency Telephone: (919)-581-9300

¢ Fridays — Sundays

e Membership Plan available for individuals without insurance

Comwell Health ( Newton Grove) also has other locations — Provides
dental, medical, & behavioral health care services
Address: 1508 Maple Grove Church Rd, Dunn NC 28334
Telephone: (910) 567-6194
¢ Based on income, sliding fee scale, proof of income required at 1st visit
Emergency Walk In Mon, Thur, & Fri from 7:30AM-11:00AM
Mon & Tue from 7:30am - 10:00am
Wed from 8:00am - 5:00am
Thru from 7:30am — 11:00am
Fri from 8:00am - 1:00pm
Medical Only on Saturday - Closed until further notice
Schedule an appointment by calling 1-877-935-5255
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Goshen Medical Center, Rosewood Dental
Address: 104-C Adair Drive - Goldsboro, NC 27530-4516
Telephone: (919) 648-4437 Fax: 855-626-1330

Dental Services: Bleaching, cleanings, crowns/bridges, dentures,
extractions, fillings, fluoride treatment, partials, & root canals
Sliding fee scale — accept Medicaid and all private insurances.
Mon — Thurs 7:30 am — 6:00 pm. Closed Fridays

Goshen Medical Center, Faison Dental
Address: 460 SW Center St, Faison, NC 28341
Telephone: (910) 267-0951

Dental Services: Bleaching, cleanings, crowns/bridges, dentures,
extractions, fillings, fluoride treatment, partials, & root canals
Sliding fee scale — accept Medicaid and all private insurances.
M-Thur 8:00 am - 5:30pm and Fri 8 am-2pm

Kinston Community Health Care Center, Inc. - Dental
Address: 324 N. Queen St., Kinston, NC 28501
Telephone: (252) 522-9800

Based on income. Accept most major dental insurances, including
Medicaid Sliding scale program is also available.

Dental Services: Comprehensive exams, State-of-the-art x-rays,
including 3-D, dental x-ray imaging, Routine Dental Cleanings for
children and adults, Fluoride treatment, Sealants for children, Periodontal
treatment, Customized oral hygiene care, Fillings, Oral cancer
screenings, Extractions, Dentures & Partials, Root Canal treatment,
Crown and bridges.

Mon-Fri 8:00am — 5:00pm

Last business day of the month 10:00am appointment ONLY
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DEPARTMENT OF SOCIAL SERVICES

Wayne County Department of Social Services (DSS)

Address: 301 N. Herman Street, Goldsboro, NC 27530

Telephone: (919) 580-4034

The Wayne County Department of Social Services provides financial assistance
and social services to all residents of Wayne County who meet eligibility
criteria. Its purpose is to enable individuals to function at their maximum
capacity, to become self-sufficient, to improve their standard of living, to learn
to cope adequately with their problems, and to provide preventive services that
will avoid family breakup and enable individuals to remain in their own homes.

Income Maintenance Programs include- Work First Employment Services,
Housing Referrals, Food Assistance (Food Stamps), Child Support Services,
Emergency and Crisis Assistance, Work First Family Assistance, and Medicaid.
Social Services also arranges for transportation to medical appointments for
persons who receive Medicaid and have no means of transportation.

Services/Social Work Programs include- Adoption, Day-Care for Children,
Foster Care for Adults and Children, Protective Services for Children and
Adults, Case Management Services for Children and Adults, Services to the
Handicapped or Aged and Disabled, Respite, Case Management and In-Home
Services. The Department also monitors rest homes.

DSS Adult Services:

Adult Care Homes-When individuals cannot maintain a home of their own
because of a temporary or chronic physical condition or mental disability and
more care is needed than can be provided by family, in home aid services, or
community services, care must be considered outside of the home, Adult Care
Home placement is sometimes the answer to meeting their needs. These homes
are often referred to as rest home or assisted living homes. They provide
residents 18 years or older with supervision and personal care as needed,
assistance with planned activities, and transportation to community activities.
For more information concerning placement in an Adult Care Home, contact
Ashley Dawson (919) 731-1075, Supervisor

Robert Taylor (919) 580-4084, Adult Care Home Specialist

Rebecca Darden (919) 731-1348, Adult Care Home Specialist
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Nursing Home Placement -There are times when people can no longer
perform the tasks of daily living even with the help of family, in home aides,
and community services. Care outside the home must be considered. Their
needs cannot be met in an Adult care Home. They do not need to be in a
hospital, as those beds are needed for patients with acute illnesses. The care
needed can be received in a Nursing Home. Nursing Homes provide nursing
services by, or under the supervision of, licensed nurses according to
physicians’ orders.

For more information contact the Department of Social Services at:

(919) 580-4034.

Adult Care Home Care Management Services

Adult Care case management Services is offered to an individual living in an
adult care home who is in need of heavy care. Heavy care patients require
extensive assistance or are totally dependent on others. The resident must be a
Medicaid recipient. The case manager insures that the residents’ health care
needs are being met.

Robert Taylor (919) 580-4084, Adult Care Home Specialist

Rebecca Darden (919) 731-1348, Adult Care Home Specialist

Adult Protective Services- Protected Services for Adults is responsible for
assuring that disabled adults are protected from abuse, neglect, and exploitation.
Those who may be in need include persons with disabilities which keep them
from caring for themselves. A social worker is available even after regular
working hours to intervene and assure that adults who are at risk are protected.
If you suspect that an adult is being abused, neglected or exploited contact the
Department of Social Services at (919) 705-1774.
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DISABILITIES

Goldsboro Mayor’s Committee for the Handicapped
214 N. Center St., Historic City Hall, Goldsboro 27530
Telephone: (919) 580-4330
e Offers aid and assistance to help overcome the problems raised by the
handicapped. Prints and distributes “Goldsboro Accessibility Guide”

Independent Living Program

NC Division of Vocational Rehabilitation (DVR)

Address: P.O. Box 2487, Greenville, NC 27836, 101 Fox Haven Dr. Greenville

NC27835

Telephone: (252) 830-3471

e Serves physically and mentally disabled individuals with independent

living training, home and vehicle modification, peer counseling,
advocacy, recreational therapy, leisure activities, coordination of
resources, assistance with adaptive aids and prosthetics.

Community Alternatives Program for Disabled Adults (CAP)

Through UNC Wayne Health Hospital-833-522-5429

Services For The Blind

Through Wayne County Department of Social Services- Social worker for the

Blind provides services to the blind and visually impaired citizens of Wayne

County, Including children and adults, to enable them to become independent,

provide a constructive contribution to society and realize their potential.

Services such as instruction in independent living as well as specialized

equipment are available. For information contact:

Mary Jones at (919) 731-1102

Eye Care Certification -Eye care consists of eye examinations, eyeglasses, eye
treatment, eye surgery, hospitalization for eye disorders, ocular prostheses, and
eye medications. A person may be certified as eligible for an eye exam and/or
eye glasses every six months. The eligible person must pay $5.00 towards the
total costs of the examination and $5.00 for the glasses.

Eye exam certifications are done on Tuesday from 9:00 am until 12:00 pm and
on Wednesdays from 1:00 pm to 4:00 pm at the Wayne County Services on
Aging, 2001 E. Ash St. Customers need to provide the family’s income, and
any outstanding medical bills that are in the process of being paid.

For more information contact, Mary Jones at (919) 731-1102

North Carolina Assistive Technology Program

Address: 1033 W. H Smith Blvd. Greenville NC 27834
17



Telephone: (252) 830-8575 or(252)-999-7210
Fax: (252) 830-8576
® Provides assistive technology services to people of all ages and abilities.
Adaptive equipment is available for demonstrations and short-term loan.
Some services have a fee.

Social Security Administration
Address: 915 West New Hope Road, Goldsboro, NC 27534
Telephone: (866) 964-7372
o Assistance in applying for Social Security benefits including disability,
retirement, survivor’s benefits, Supplemental Security Income (SSI) and
Medicare.

Vocational Rehabilitation Services
Address: 2719 Graves Drive, Suite 14, Goldsboro, NC 27534
Telephone: (919) 778-3795
e Assist individuals with mental or physical disabilities to obtain
employment.

Wayne Opportunity Center

Address: 619 S. George St., Goldsboro, NC 27530

Monday-Friday 8:00 am- 4:00 pm.

Telephone: (919) 735-5363 Web site: www.wayneopportunitycenter.org

o Employment training for mentally and physically handicapped
individuals.

One to One with Youth, INC
Address: 307 Beech St., Goldsboro NC 27530
Telephone: 919-731-2119
® Program available for adults living with mental health and/or substance
use disorder who have Medicaid. Assist with housing, employment,
education, transportation, goal setting, support and quality of life.

NC disability Information: 1-800-638-6810
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DISASTER SERVICES

American Red Cross (Wayne County Chapter)
Address: 600 George St, Goldsboro, NC 27530
Telephone: (919) 735-7201

® Provides disaster services, emergency preparedness, health and safety,
armed forces services, blood services, community and school programs,
and training—First Aid, CPR, AED, water safety, care giving classes,
and workplace safety.

Emergency Services, Wayne County
Address: 134 N John St, Goldsboro, NC 27530
Telephone: (919) 731-1416

e C(Coordinates civil defense, emergency preparedness and disaster relief
programs. Maintains contact with all rural fire departments for fire
prevention and protection.

Salvation Army

Address: 610 N. William St., Goldsboro, NC 27530
Telephone: (919) 735-4811

Thrift Store: (919) 736-7014

® Provide numerous disaster relief services, both immediate emergency
assistance and long-term recovery help, to meet the basic needs of those
who have been affected by disasters, both survivors and first responders.

General Information/Resources
COVID-19 Pandemic

North Carolina Baptist Aging Ministry (NCBAM) — 866-758-4673 (For
those who may need someone to talk to during this period of isolation.

National Disaster Distress Helpline 1-800-985-5990; press “2”° for Spanish
(24/7/365 crisis counseling & emotional support available for anyone
experiencing distress or other mental health concerns)

Benefits through Social Services (DSS) — (Adult Medicaid, Family and
Children’s Medicaid, Food and Nutrition, and Work First Programs). Apply
online at ePass.nc.gov or Staff will also be present upon entry to the Wayne
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County DSS to provide paper applications. Individuals may complete the paper
applications and drop the application off in the secured Social Services Mail
Box located in the parking lot.

Report Changes for Food & Nutrition Services and Program Integrity
Change Line (DSS)- Call 919-731-1126 or 919-580-4034

For Medicaid, Work First, and Child Care Services Change line (DSS) —
919-731-1022

Crisis Intervention Program (CIP) or Low-Income Energy Assistance
Program (LIEP) — to apply 919-731-1577

Toll-free Hope line for older adults experiencing isolation - 1-866-578-4673
or 1-866-578-HOPE

Friendship Hotline- Toll Free (800) 971-0016- Hotline for those 60+ with
disabilities which offers well check phone calls on an on-going basis
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DRIVING/VEHICLE

AAA (American Automobile Association) Carolinas

Telephone: (800) 888-3262 (ext. 10883) New Membership:1-866-566-8635

Website: www.aaa.com www.carolinas.aaa.com
® “Road wise Review: A Tool to Help Seniors Drive Safely Longer” is an
interactive CD-ROM that measures 8 physical and mental abilities which
can be utilized in the privacy of an individual’s home. Fee

AARP Driver Safety Program

Telephone: (888) 687-2277 or (800) 350-7025

Website: www.aarpdriversafety.org
® A classroom refresher course for drivers age 50 and older. The course is
designed to help older drivers remain safe on today’s roads.

Car Fit (Part of AARP)

Website: www.car-fit.org
e Offers older adults the opportunity to check how well their personal
vehicles “fit” them. A team of trained technicians and/or health
professionals work with older drivers to ensure they “fit” their vehicle
properly for maximum comfort and safety. A Car Fit check takes
approximate 20 minutes to complete and offered free of charge.

NC DMYV (NC Division of Motor Vehicles)

Address: 3101 Mail Service Center, Raleigh NC 27697

Telephone: (919) 715-7000

Website: www.ncdot.org/dmv/
® Delivers motor vehicle services, promotes highway safety, enforces motor
vehicle laws and maintains the integrity of official DMV records.

NC DMV Driver’s License Offices (Wayne County)
Address: 701 W. Grantham St., Goldsboro, NC
Telephone: (919) 731-7963

Monday-Friday 8:00 am -5pm

Address: 110 N. Chestnut St., Mt. Olive, NC
Telephone: (919) 658-3942

Monday-Friday 9am- Spm

NC DMV (Identification Cards)
Contact the Driver’s License Offices listed above.

® Any resident of North Carolina can be issued a special identification
card, for a fee, provided he or she does not have a valid driver license.
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NC DMV (Medical Advisory Board)
Address: North Carolina Division of Motor Vehicles, Medical Review Unit,
3112 Mail Service Center, Raleigh, NC 27697

Telephone: (919) 861-3809 FAX: (919) 733-9569
® Accepts reports from physicians, courts, other DMV offices, police,
family members, and other sources regarding unsafe drivers that should no
longer drive. All medical information that is submitted to the DMV is
reviewed. Reports are not anonymous or confidential and must be signed.
The driver may request a copy of his/her record.

NC DMV (Handicapped Placards/ Plates)
Contact the Vehicle and License Plate Renewal Offices listed below.
Applications also available online at:
https://www.ncdot.gov/dmv/title-registration/license-plates/Pages/disability-
placards-plates.aspx
® Both permanent and temporary handicap placards/plates are available
through the NCDOT Division of Motor Vehicles for a fee. A Handicapped
Drivers Registration Plate (showing the international symbol of access-a
wheelchair) is also available to handicapped or visually impaired people
for the regular license fee.

NC DMV Vehicle and License Plate Renewal Offices

Goldsboro Address: 1801 E, Ash St., Goldsboro, NC 27530

Telephone: (919) 734-0881 Monday-Friday 9:00am -5:00pm.

Fax: 919-734-0838

Mt. Olive Address: 225 NW Center St., Mt. Olive, NC 28365

Telephone: (919) 658-9921 Monday-Friday 9:00 am -5:00pm (Closed 12:30-
1:30 for lunch)
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EDUCATIONAL OPPORTUNITIES

“That’s News” 1s published every month by the Wayne County Senior Center.
It lists programs that are held throughout the county, including a variety of
educational opportunities. It is available at the senior center, on the Wayne
County website (www.waynegov.com), as well as the library. If you would like
to be added to the email list for the newsletter and/or a monthly calendar of
activities, please call (919) 731-1591.

Adult Basic Education Courses
Address: Wayne Community College-Basic Skills Office, 3000 Wayne
Memorial Dr., (P. O. Box 8002) Goldsboro, NC 27533
Telephone: (919) 735-5151 ext.6908
® Adult Basic Education (ABE) courses are taught on the Wayne
Community College Campus. Fees vary depending on the course, and you
must register prior to the beginning of class.

Wayne Community College Continuing Education Department
Address: Wayne Community College 3000 Wayne Memorial Dr.,
(P.O. Box 8002) Goldsboro, NC 27533
Telephone: (919) 735-5151
® Provides training and basic education for adults, regardless of their
previous education. Variety of classes offered to enhance skills for a career
or just for one’s personal enrichment.
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EMERGENCY ASSISTANCE

Limited funds are available for fuel, food, medicine, utilities, rent and other emergencies to
individuals and families in crisis. Eligibility requirements, services and office hours vary by
agency. Please call the agency listed for more information.

American Red Cross

Address: 600 N. George St., Goldsboro, NC 27530
Telephone: (919) 735-7201

Emergency: (919) 231-1400

e To act as medium of communication between the American people and their armed
forces, and as the national relief agency for care of people as a result of disaster.

Area Churches in Action
Address: 119 S. Center St., Mt. Olive, NC 28365
Telephone: (919) 658-0942

Thur, Fri, Sat. 1-5pm. For Dudley, Seven Springs, Calypso, and Mt. Olive areas only
No Goldsboro

Community Soup Kitchen
Address: 112 W. Oak St. (off Ash St. behind old Jewish Temple)
Telephone: (919)-731-3939

Service Hours: 8:00am-1:30 pm, Monday-Saturday (including holidays)

Community Crisis Center

Address: 607 S. Slocumb St. Goldsboro, NC 27530

Telephone: (919) 734-6836 FAX: (919) 734-6881
o Tues, Wed, & Fri 1:30-2:30pm Soup kitchen time. Shower facilities daily. Housing
available for -10 people and must be registered in the self-sufficiency program
e Utilities assistance offered. Call for availability. Contact Kim.

Department of Social Services (DSS), Wayne County

Crisis Intervention Program

301 N. Herman St, Goldsboro. NC 27530

Telephone: (919) 731-1577
o Assistance with Light Bill. Must call to make an appointment
® Due to the current pandemic, Crisis Intervention Program (CIP) face-to-
face interviews are currently waived until further notice. To apply,
applicants may choose to:
o (Contact the agency at 919-731-1577 to complete a telephone interview
and have an application mailed to them or;
® Pick up an application at 100 S James St., Goldsboro or;
® Access applications online via https://epass.nc.gov/ or;
e (lick the link below for CIP applications.
® A worker will contact you once your application is received to conduct a
telephone interview.
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e Completed and signed applications may be submitted via the following
methods:
e Faxedto 919-731-1106

® FEmailed to energy.assistance @waynegov.com (if you choose this
method, you must print off your application to sign and scan)

® Mailed to or dropped off at Wayne County DSS at 100 S James St,
Goldsboro, NC 27530

Emergency Services, Wayne County
Address: 134 N John St., Goldsboro, NC 27530
Telephone: (919) 731-1416

e (Co-ordinates civil defense, emergency preparedness and disaster relief programs.

Maintains contact with all rural fire departments for fire prevention and protection.

Elm Grove Church in Pikeville
Address: 118 Booker St, Pikeville, NC 27863
P. O. Box 446, Pikeville, NC 27863

Telephone: (919) 242-4192
Wed. only 12:30-1:00 food giveaway, no voucher needed.

Harvest Fellowship Church
Address: 126 W. Walnut St, (P. O. Box 2, Goldsboro, NC 27534)

Telephone: (919) 736-2909 FAX: (919) 731-7404
The Manna House, Food and clothing M, T, Thur 8-10 a.m.

House of Fordham
Address: 412 N. Williams St, Goldsboro, NC 27530
Telephone: (919) 736-7352 or (church) (919) 736-7352

®  Half-way house for adult substance abusers and shelter for families also give out
food T, Thur 9:00-12:30.

Mt. Olive Helping Hands
Address: 113 Smith St. Mt. Olive, NC
Telephone: (919) 658-9642 or (919) 299-4432

Salvation Army
Address: 610 N. William St, Goldsboro, NC 27530

Telephone: (919) 735-4811 FAX: (919) 735-5876

e Provides food, shelter, clothing and rent. Up to $100 per client must have
disconnection notice or eviction notice. Friday food pick up.

St. Luke Church of Christ
Address: 430 E. Elm St, Goldsboro, NC 27530
Telephone: (919) 735-1297

St. Mary’s Catholic Church (office hours Mon-Fri 9-12)
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Address: 1000 N. Jefferson Ave, Goldsboro, NC 27530
Telephone: (919) 922-4216 Priest emergency (919) 735-3099

Specify if a food need (leave message; food only ). Offer help with financial aid the 3" week
of the month and person must call that week. This is run by volunteers (updated 1.4.19)

The Lord’s Table
Address: 1215 Parkway Dr. Goldsboro, NC 27534
Telephone: (919) 751-8188
Email: info@thelordstable.cc
o Mon-Thurs. 8-4, Wed. 7pm, Sun. 10am. www.thelordstable.org for more info.

Thompson Fund (St. Paul United Methodist Church)
Address: 204 E. Chestnut St, Goldsboro, NC 27530
Telephone: (919) 734-2965
e [nterview required for help with rent, electric bill, etc. Pays directly to the company
Mon-Thurs. 9-5 and Fri. 9-1
e Office closed Memorial Day through Labor Day

United Church Ministries of Wayne County, Inc.
Address: 119 W. Walnut St, Goldsboro, NC 27530
Telephone: (919) 734-0480

e Food referrals Mon-Fri 10-1, also helps with rent, final notice or utilities, need final
notice.

Wayne County Services on Aging (Project Fan/Heat Relief)
Address: 2001 E. Ash St., Goldsboro, NC 27530
Telephone: (919) 731-1591
e Fans are provided, free of charge, to senior citizens over the age of 60
who do not have air conditioning. Other restrictions apply. Donations
of new fans are also accepted.

Wayne County Department of Social Services (Emergency Services/
Assistance)
Address: 301 N Herman St, Goldsboro, NC 27530
Telephone: (919) 580-4034
® Operates the emergency financial assistance program to assist with rent,
food, utilities, fuel and medications for individuals and families in crisis.
Eligibility guidelines vary by program.

Thrift Stores:

Goodwill Industries
Address: 1213 Parkway Dr. Goldsboro, NC 27534
Telephone: (919) 778-3680

Salvation Army
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Address: 309 E/ Holly St, Goldsboro, NC 27530
Telephone: (919) 736-7014

InJoy Thrift Store
Address: 1711 E Ash St.
Telephone: (919) 947-6211 for donations (919) 947-5749- Main Store

Queen B’s Thrift Store
Address: 2987 Stevens Mill Rd, Goldsboro NC 27530
Phone: (919) 920-2429
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END OF LIFE CARE PLANNING

See also: LEGAL

LEGAL AID OF NORTH CAROLINA
Address: 102 William St, Suite A, Goldsboro, NC 27530
Telephone: (800) 682-7902 or Senior Help Line (877) 579-7562

Advance Healthcare Directive Registry (On-Line Registry)

Department of Secretary of State

Address: P O Box 29622, Raleigh, NC 27626-0622

Telephone: (919) 807-2167

Email: AHCDR @sosnc.com

Website: www.secretary.state.nc.us/ahcdr

e [ndividuals can download and register advance directives and make them

available on-line using a pass code. In order to register the completed
documents online, send a $10 fee (per document) with the documents to
the above address. Available documents include: health care power of
attorney, living will, advance instructions for mental health treatment
and anatomical gifts (organ donations). Changes can be made at later
dates.
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FINANCIAL

COUNSELING

The National Association of Personal Financial Advisors
Telephone: (888) 333-6659
Website: www.napfa.org
Email: info@napfa.org
® Maintains a listing of financial advisors that charge a fee, instead of a
COmMmISSIon.

Pioneer Consumer Credit Counseling Service — Non-Profit
Telephone: 1-800-888-1596

Over the Phone Counseling

Reverse Mortgage Assistance - (877) 898-7622
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HEARING AND SPEECH IMPAIRMENTS

North Carolina Division of Services for the Deaf and the Hard of Hearing
Wilson Regional Center:
Address: 2705 Wooten Blvd. Wilson, NC 27893
Phone: Voice - (252)243-3104 or (800) 999-6828 or TTY- (800) 205-9925
Website: www.ncdhhs.gov
® Provides numerous direct, community-based services for the deaf, hard
of hearing, deaf-blind and deaf with other disabilities living in North
Carolina.
® Provides One free Hearing aide to those who qualify.
® Provides specialized telephone equipment, at no charge, to financially
qualifying residents of NC with a hearing or speech impairment.
Equipment includes text telephones (TTYs or TDDs), amplified
telephones, hearing aids with t-coil technology, large visual display
telephones, caption telephone, voice-carryover telephones, electro larynx
and speech aid equipment. An application must be completed.
e Emergency Equipment Distribution Services (EDS) (provides a weather
alert radio) and Driver Communication Cards.
(Important Notice: if you apply for a hearing aid, you cannot apply
for a telephone. If you apply for a telephone, you cannot apply for a
hearing aid. Our policy states that you must choose one or the other
not both.)

Better Hearing Institute

Address: 1444 1 Street NW, Suite 700, Washington, DC 20005

Telephone: (800) 327-9355 or (202) 449-1100

Website: www.betterhearing.org Email: mail @betterhearing.org

® Not-for-profit organization that educates the public about the issues of

hearing loss. They produce and distribute educational materials about
hearing loss and operate a call center for consumers who have questions
about hearing loss

Hear Now
Telephone: (800) 648-HEAR (4327) or 800-328-8602
Website: www.starkeyhearingfoundation.org/
® Provides free or low cost hearing aids to deaf and hard of hearing
persons with limited financial resources who permanently reside within
the United States. Hear now also collects hearing aids for recycling
purposes.
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International Hearing Society
Address: 16880 Middlebelt Rd #4, Livonia, MI 48152
Telephone: (800) 521-5247 or (313) 478-2610 or 734-522-7200
Website: www.ihsinfo.org/
® Provides information on hearing loss and referral to hearing specialists.
Referrals for assistance with obtaining hearing aids are also provided.

Costco Hearing Center located in Costco Wholesale
Address: 7800 Fayetteville Rd. Raleigh, NC 27603
Telephone: 984-810-5050
® Must be a Costco member to purchase hearing aids. Costco Card must
be in clients name requiring the hearing aids
® Appointments ONLY
e Does not accept insurance to cover cost-Direct Purchase ONLY

e (Can request a receipt to turn into the insurance company to request
reimbursement
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HOME CARE

Home Health Care and Hospice Agencies

. A Caring Heart

808 N. Berkley Blvd.

Goldsboro, N.C. 27534

Contact # (919) 587-0189

Specializes in individuals with autism and/or intellectual developmental delay (IDD)

. Abound Health

1890 Tommy’s Rd

Goldsboro, NC 27534

Contact # (919) 751-9089

Provides residential support for individuals on innovative waivers, i.e. IDD, autism3

. ECU Home Health and Hospice

P.O. Box 887 (750 S. Kenansville Bypass)
Hospice: 748 S. Kenansville

Kenansville, NC 28349

Contact# (910) 296-0819 or 855-964-2605

. RHA Health Services — Home Health Care (ONLY) for IDD Clients

1316 C. Wayne Memorial Drive Suite C
Goldsboro, NC 27534
Contact# (919) 736-9242

. 3HC Home Health and Hospice Care

2402 Wayne Memorial Drive
Goldsboro, NC 27534
Contact# (919) 735-1387 or 800-692-4442

. Community Home Care and Hospice

2309 Wayne Memorial Drive, Goldsboro NC 27534
Goldsboro, NC 27534
Contact# (919) 734-7011

. Tar heel Home Health

1200 Parkway Drive
Goldsboro, NC 27534
Contacti# (919) 778-9487

. Howell Support Services

907 Landmark Drive (P.O. Box 10946 (27532)
Goldsboro, NC 27534
Contact# (919) 778-1506 or 919-580-9045

. Personal Home Care Solutions, Inc.

1708 B Wayne Memorial Dr.
Goldsboro, NC 27534
Contact# (919) 580-9045
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Triangle Comprehensive Health Services
206-A Malloy St

Goldsboro, NC 27534

Contact# (919) 705-1020

United Home Care Inc.
323 N Spence Ave
Goldsboro, NC 27534
Contact# (919) 759-4025

Xeon Home Health Services
100 W. Pollock Street #2
Mount Olive, NC 28365
Contact# (919) 658-0500

Well Care Homecare
1314 Wayne Memorial Dr.
Goldsboro, NC 27534

Contact# (919) 778-8212 ask to be directed to Goldsboro Branch (919) 705-1040

All Way Caring Home Care
2500 E. Ash St.

Goldsboro NC 27530

(252) 221-5083

Arrkka Health Care Agency
201 W. Ash St. #3
Goldsboro NC 27530
Contact# 919-736-3384

St. Vincent Home Care
208 W. Ash St. Suite 4, Goldsboro
Contact# (919)-731-4850

Pediatric Play Therapy
1528 Tommy’s Rd. Goldsboro
Contact # (919)-736-8580

Kitty Askins Hospice Center
107 Handley Pk. Ct., Goldsboro
Contact# (919)-735-2145

SECU Hospice House of Johnston Health
426 Hospital Rd., Smithfield, NC
Contact # (919)-205-5100

Great Choice for Home Care
122 Berkeley Blvd.
Goldsboro NC 27534
Contact # (919) 288-1198

Kindred At Home
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2615 N Hospital Rd # 100, Goldsboro NC 27534
919-731-7254

WAYNE ACTION GROUP for ECONOMIC SOLVENCY (WAGES)
Senior Companion Program
Address: 601 E. Royall Ave., Goldsboro, NC 27530
Telephone: (919) 734-1178 ext. 286
e Seniors providing companionship and assistance to other frail elderly
seniors with special needs.

WAYNE COUNTY DEPARTMENT OF SOCIAL SERVICES

In-home Aide Services Program (IHAS)

Address: 301 N. Herman St, Goldsboro, NC 27530

Telephone: (919) 580-4034

® Provides assistance with personal care and housekeeping for individuals

over the age of 60 who do not receive Medicaid. Eligibility and the level
of assistance needed will be determined by a social worker after an in-
home assessment has been completed. Program availability is based on
funding.

WAYNE COUNTY SERVICES ON AGING, INC.

Address: 2001 E Ash St, Goldsboro, NC 27530

Telephone: (919) 731-1591 or (919) 705-1928

FAX: (919) 580-4024

Website: www.waynegov.com

e [n Home Aides provide assistance with housekeeping, meal preparation,

errands and companionship. Certified Nursing Assistants provide
personal care and housekeeping.
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HOME DELIVERED MEALS

MEALS ON WHEELS

WAYNE ACTION GROUP for ECONOMIC SOLVENCY (WAGES)
Address: 601 Royall Ave., Goldsboro, NC 27534
Telephone: (919) 734-1178 ext. 285 or (919) 580-1790
Contact: Kristin Alexander, Program Director
® To help maintain or improve the health of an impaired older person by
providing a nutritious meal and to enable the homebound to remain in
his/her home as long as possible. The Meals on Wheels Program
provides a nutritious meal as well as daily check and social contact. The
meals are all delivered by trained volunteers.
® Delivery routes are located throughout Wayne County.
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HOME DELIVERED
PRESCRIPTION MEDICATIONS

Mt. Olive Pharmacy
Address: 615 N. Breazeale Ave., Mt. Olive, NC 28365
Telephone: (919) 658-8660

Wayne Pharmacy & Home Health Care Supply

Address: 2302 Wayne Memorial Dr., Goldsboro, NC 27530

Telephone: (919) 735-6936 - Home Health Care Supply
(919)735-4034 - Wayne Pharmacy

Down Town Pharmacy

Address: 151 N. Center St., Goldsboro, NC 27530
Telephone: (919) 583-5599

Free city wide delivery including Princeton!

Realo Discount Drug
515 E New Hope Rd.
Goldsboro, NC 37534
(919) 778-8701

Simple Meds
Home delivery

Package in daily dose pack
(877) 512-4654
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HOME MODIFICATIONS &
REPAIR PROGRAMS

City of Goldsboro Department of Community Development
Telephone: (919) 580-4360 Felicia Williams

e Urgent Repair are funds to assist a minimum of fifteen (15) eligible very-
low and low-income homeowners with urgent repairs to prevent
displacement, which poses an imminent threat to their life and/or safety.

o [Essential Single-Family Rehabilitation Loan Pool — Disaster Recovery
funds are used to assist eligible owner-occupied homes affected by
Hurricane Matthew with repair/modification up to $40,000 per home.

DAYV Chapter 45 Goldsboro
Address: 212 E. Mulberry St. Goldsboro, NC 27530
Telephone: (919) 736-3015
Hours: 10am -2pm T-Thur
e Applications for assistance for Disabled Veterans and their families.

First Baptist Church
Helping Hands Organization
Telephone: (919) 735-2516

® Ramps

Home Repair and Grant Programs (Section 504) (Low income households)
Address: 11-555 South, Suite C, Kinston, NC 28501
Telephone: (252) 526-9799 ext. 4 FAX: 844-325-6827
® Loan for repairs, improve or modernize a home, to make your home safer
or more sanitary removing health hazards.
®  Most common types of repairs: fixing or replacing roofs, modernizing
heating and wiring systems, making houses accessible to people with
disabilities, install insulation, install septic system, install or repair of
bathrooms.
e  Maximum amount that can be borrowed under this program is $20,000
with an interest rate of 1%. Very low income homeowners who are age
62 years or older may also be eligible for grant funds if they cannot
afford to borrow the full amount required to make the necessary repairs.
Grants are limited to a lifetime maximum award of $7,500. For more
information contact the USDA Rural Development Kinston Area office.
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NC Independent Living
Address: P. O. Box 2487, Greenville, NC 27836-0487
Physical address: 101 Fox Haven Drive Greenville, NC 27835
Telephone: 800-830-8133; (252) 830-3471 or (252) 830-8560
Administered by NC Division of Vocational Rehabilitation-Independent Living
Program and NC Housing Finance Agency
e Must be severely disabled and meet income qualifications
e Services provided if qualified: build ramps, extended care (pay up to 40
hours), locate adequate housing, lift chairs, etc.
Website: www.ncdhhs.gov

RSM Harris Assoc.
Address: 2719 Graves Drive, Suite 2, Goldsboro NC 27534
Telephone (919) 751-0409 ext. 100
® Home repairs for qualified homeowners whose home needs accessibility
modifications so they can continue to live there.

Weatherization Assistance Program (WAP)
Wayne Action Group for Economic Solvency (WAGES)
Address: 601 E. Royall Ave. Goldsboro, NC 27530
Telephone: (919) 734-1178 ext. 240
® Provides home improvements to increase energy efficiency in home

environments.
BCBS Healthy Home Program

® Natasha Brinson
e (Can do carbon monoxide detectors, flooring, hand rails, clutter removal,
infestations, and much more.

Holmes Insulation & Handyman Services — Calvin Holmes

Telephone: (202) 931-2065

Email: holmesinsulationservices @ gmail.com

Areas Served: NC, SC, VA, and DC

e Services include: pruning, mulching, debris removal/ hauling, garage/

house clean out, flooring repair, carpet cleaning, painting, plumbing,
windows/screen repair, door repair, furniture assembly, power washing,
car wash/vacuum, electronic repair/ installation, pesticides/pest removal
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HOSPICE CARE

Provides palliative care for terminally ill patients. Physician or others (social
workers, family members, etc.) can refer patients. For the latter, the hospice
physician will be consulted. Patients should have a life expectancy of six
months or less. Bereavement counseling (both individual and group) is
available, whether Hospice services were or were not used prior to a patient’s
death.

Carolinas Center for Hospice and End of Life Care
Address: PO Box 4449 Cary, NC 27619-4449
Telephone: (919) 459-5380 or (800) 662-8859
Website: www.cchospice.org
® (Can access information about hospices throughout NC and SC

Inpatient Hospice Facility

Community Home Care and Hospice
Address: 1 Wayne Memorial Dr., Goldsboro, NC 27534
Telephone: (919) 734-7011

3HC Home Health & Hospice Care Inc.
Address: 2402 Wayne Memorial Dr., Goldsboro, NC 27534
Telephone: (919) 735-1387

SECU Hospice House — Johnston
426 Hospital Rd., Smithfield, NC 27577
Phone: (919) 209-5100
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HOUSING

OTHER RESOURCES

Habitat for Humanity of Goldsboro — Wayne
Address: 131 E. Walnut St, Goldsboro, NC 27530
Telephone: (919) 736-9592
® Accepts donations to build houses for persons who meet income
eligibility to them at no profit and a 0% interest rate. The client pays
closing costs, down payment and donates work hours.
Website: www.habitat.org

City of Goldsboro Housing Authority
Address: 700 N. Jefferson Ave. (P O Box 1403) Goldsboro, NC 27533-1403
Telephone: (919) 735-5650

® Provides affordable housing to low income families.

Housing Program Section 8
(Housing Authority of the City of Goldsboro)
Address: 1608 E. Holly St, Goldsboro, NC 27533
Telephone: (919) 735-4226
® Provides decent, safe and sanitary housing to low and moderate income
families.
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HOUSING-GOLDSBORO

The Wayne County Services on Aging maintains a listing of independent and subsidized
apartments for seniors. Although some of the units are solely for senior citizens, others have
no age limit, but are listed because they are subsidized. Contact information, as well as
application guidelines and age restrictions are noted. Please contact the Wayne County
Services on Aging at (919) 731-1608 for a “Housing List”.

Subsidized Apartment/Rent based on income
Elderly/Retirement Focused Indicated by **

Ashbrooke Apartments

Address: 227 Randall Lane, Goldsboro, NC 27534

Telephone: (919) 778-8446

2 and 3 bedroom apts. Family housing. No age limit or requirement, rent based
on income, income limits apply. Apply at office
WWWw.evergreenconstruction.com

Eastern Carolina Regional Housing - Seymour Johnson Homes Authority
(Brookside)

Address: 2120 S. Slocumb St. Goldsboro, NC 27530

Telephone: (919) 735-0435 or (919) 734-3335

Requirements: Birth Certificate, Social Security Card, Proof of Income 18 and
Older, Criminal record check, based on income.

Goldsboro Housing Authority

Address: 700 N. Jefferson Ave. (PO Box 1402) Goldsboro, NC 27533
Telephone: (919) 735-5650

Housing Program Section 8,

1608 E. Holly St (PO Box 1403) Goldsboro, NC 27533—(919) 736-4226

Kirkwood Retirement Village

Address: 2710 Langston Dr. Goldsboro NC 27534

Telephone: (919) 778-1447

62 or older/ income limits, Resident pays own electric, cable and phone bill, yes
for pets/3300.00 deposit

LaGrange Meadows Apartment

Address: 208 East King St., LaGrange, NC 28551

Telephone: (252) 566-4496 Office Hours: Monday-Wednesday, 8:30-2:30
One bedroom apartments for senior’s 62 plus, section 8, rent based on income,
handicap accessible units. Disabled must be ages 50-61
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LaGrange Villas Elderly Apartments **

Address: 101 N. Forbes St., Lagrange, NC 28551

Telephone: (252) 566-5100 (Mon-Thurs 8-1)

62+ or disabled, 1 and 2 bedroom units, rent based on income, on site coin
laundry, Handicap Accessible units available.

Laural Pointe Apartments

Address: 660 E. New Hope Rd., Goldsboro, NC 27534

Telephone: (919) 778-5256. Office Hours: Mon -Wed 9am - 4pm and Thur
9am-1pm

1, 2 and 3 bedroom apts. No age limit or requirement, rent based on income,
income limits apply

NBA Greenleaf Grace Village **
Address: 2101 N. William St., Goldsboro NC 27534
Telephone: (919) 581-0203

62 or older/income limits, 1 person 15,850, 2 persons 18,100, yes for
pets/$300.00 deposit

Poplar Street Apartments **
1405 Poplar St., Goldsboro NC 27530
Telephone: (919) 735-7379

62 or older, rent based on income.

Walnut St. School Apartments
Address: 508 Walnut St., Goldsboro NC 27530
Telephone: (919) 735-4226 ext. 140 Office Hours 8:30am-2:30pm

55 or older, rental rates begin as low as $330. Per month, eligibility is based on

income. All utilities are included. 55 efficiency, one and two bedroom apts.

Waynesborough House **
Address: 104 Center St., Goldsboro NC 27530

Telephone: (919) 734-1111
62 or older, income limits

The Highlands

600 Lockhaven Court

Goldsboro, NC 27534

919-731-1001 phone 919-731-7040 fax
thehighlands @epmsites.com

55 or older/ Income limits

22,500 income per year individual or 25,680 for two
Income limits/ rent includes water, sewer, trash
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$19.00 application process fee

Eastern Carolina Regional Housing

Seymour Johnson Homes Authority (Brookside)

919-735-0435 or 919-734-3335

Requirements: Birth Certificate, Social Security Card, Proof of Income, 18 and
Older Criminal record check, based on income

The Grand @ Day Point (Formerly Courtyard)

2300 Day Circle, Goldsboro, NC 27530

919-736-3655

1,2,3 & 4 bedroom apts. No age limit or requirement

rent based on income, income limits apply Tue, Thurs, & Fri 9:00-3:30

Non-subsidized Apartments

Alpha Arms Housing Center

Address: 201 Alpha Court, Goldsboro, NC 27530

Telephone: (919) 735-1222

1, 2, 3, 4 bedroom apartments, Housing for low and moderate income families,
some section 8 subsidies available, water, stove, refrigerators, heating and A/C
unit furnished.

Goldsboro Assisted Living & Alzheimer’s Care
Address: 2201 Royall Ave., Goldsboro NC 27534
Telephone: (919) 735-7684

1, 2 bedrooms, handicap accessible

Huntington Manor Apts.

1600 Tampa St. Goldsboro, NC 27534

Telephone: (919) 583-8860 Office Hours: Tue - Thur 8am -5pm

Age 55 and older, 1 and 2 bedrooms (918 sq. ft.), Section 8 voucher accepted

Cuyler Spring
506 Oxford Blvd., Goldsboro

(919)921-8112cuylerspring@eccmgt.com
Age 55 and older, 1 and 2 bedrooms Income limits apply
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HOUSING-MT. OLIVE

Brookwood Apartments
Address: 101 Young Dr., Mt. Olive, NC 28365

Telephone: (919) 658-6852
Rent based on income

Johnson Place
Office Address: 108 W Main St, Mt. Olive, NC 28365

Telephone: (919) 658-6682
Rent based on income, 62 years or 55 yrs. and disabled/handicapped

Mt. Olive Housing Authority

Office Address: 108 W. Main St, Mt. Olive, NC 28365

Telephone: (919) 658-6682

All rents based on income, one bedroom units for 62 yrs. and 55 yrs. disabled,
20 public housing-2, 3, 4 bedroom units.

Mt. Olive Village Apt.
Address: 100 Davis St, Box 1, Mt. Olive, NC 28365
Telephone: (919) 658-5842

Myrtle Place Apts.

Address: 202 N Herford Dr. , Dudley, NC 28333

Telephone: (919) 734-9292 Office Hours: M-W-F 9am -5pm
Equal Housing Opportunity

North Point Apts.

Address: 100-E Northpoint Dr. , Mt. Olive, NC 28365
Telephone: (919) 635-4433

62 + or disabled, rent based on income.

Woodridge Apts.

Address: 216 Woodridge Dr. Mt. Olive, NC 28365
Telephone: (919) 658-4653.

Office Hours: Wednesdays ONLY 8am-6pm.
Kathleen Jacobs-Site Manager

18+ community. Rent based on income.

Low to moderate income households.
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INFORMATION & REFERRAL

Programs designed to provide information, referral and printed materials to the

public about services and programs for seniors.

Eastern Carolina Council Area Agency on Aging (Region P)
Address: PO Box 1717 233 Middle Street, New Bern, NC 28563
Telephone: (252) 638-3185
Website: www.eccog.org click on Area Agency on Aging

o Statewide and local information and referral services

Wayne County Services on Aging
Address: 2001 E. Ash St., Goldsboro, NC 27530

Telephone: (919) 731-1591
Website: www.waynegov.com

e Offering Information and Options Counseling designed to link persons
with resources available to meet their needs and/or interests.

National Eldercare Locator (Administration on Aging)
Telephone: (800) 677-1116
Website: www.eldercare.gov
® National location of information and referral services in other states.

North Carolina Division of Aging and Adult Services
Address: Taylor Hall, 693 Palmer Dr. Raleigh, NC 27699-2101
Telephone: (919) 855-3400

Mailing Address: 2101 Mail Service Center, Raleigh, NC
Website: www.dhhs.state.nc.us/aging

AARP- American Association of Retired Persons
Address: 601 E Street NW, Washington, DC 20049
Telephone: (888) 687-2277 or 877-434-7598
Website: www.aarp.org
® Provides educational material about topics on healthy living, financial
planning, consumer protection, care giving, and driver safety courses.

National Health Information Center
Telephone: (240) 453-8280
E-mail: info@nchic.org
Website: www.health.gov/nhic/
® Health information and referral service. Database includes 1,400
organizations and government offices.
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Wayne County Chamber of Commerce
Address: 308 N. William St, Goldsboro, NC 27530
Telephone: (919) 734-2241
® Provides a variety of information about the City of Goldsboro and Wayne
County for residents and visitors.

NC Cooperative Extension (Wayne County)
Address: P O Box 68, Goldsboro, NC 27533 (3114 Wayne Memorial Drive)
Telephone: (919) 731-1521
Website: www.wayne.ces.ncsu.edu
e Offers resources in educational programs in agriculture, youth related
issues, and family and consumer science.

North Carolina Department of Insurance Consumer Services Division
Telephone: (855) 408-1212
Website: http//www.ncdoi.gov/Consumer/
® Provides information, education and publications about property,
casualty, life and health insurance.

SHIIP - Senior’s Health Insurance Information Program

Address: 325 N. Salisbury St, Raleigh, NC 27603

Telephone: (855)408-1212

E-mail: ncshiip@ncdoi.gov

Website: www.ncshiip.com

® Answers questions and counsels Medicare beneficiaries about Medicare,

Medicare supplements, Medicare prescription drug plans, Medicare
Advantage, long-term care insurance and other health insurance
concerns.

United Way of Wayne County, Inc.
Address: 2803 Cashwell Dr., Goldsboro, NC 27534
Mailing Address: PO Box 73, Goldsboro, NC 27533-0073

Telephone: (919) 735-3591
Website: www.unitedwayne.org
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LEGAL

Advance Healthcare Directive Registry (On-Line Registry)

Department of Secretary of State

Address: P O Box 29622, Raleigh, NC 27626-0622

Telephone: (919) 814-5400 Fax: 919-814-5397

Email: AHCDR @sosnc.com

Website: www.sosnc.gov/divisions/advance-healthcare-directives

e [ndividuals can download and register advance directives and make them

available on-line using a pass code. In order to register the completed
documents online, send a $10 fee (per document) with the documents to
the above address. Available documents include: health care power of
attorney, living will, advance instructions for mental health treatment
and anatomical gifts (organ donations). Changes can be made at later
dates.

Legal Aid of North Carolina

Website: www.legalaidnc.org

Contact number: (866) 219-5262

Goldsboro office general population: 102 S. William St #A

Provides legal services to low income residents and Older adults age 60 years or
older. You can call the statewide senior law unit Monday through Friday 9:00 —
11:00 and 1:00 — 3:00 to set up an appointment 1-877-579-7562. If you have an

emergency, you can call any day to set up an appointment.

1. Can do Landlord/tenant issues, Medicaid hearings, utility problems, mortgage
foreclosure, wills, healthcare POA, POA, guardianship, contracts/ collections and
domestic violence for Senior Citizens over 60.

2. Cannot do Deed transfers or any documentation concerning property or Real estate,
for advice on these issues you will be referred to the Information line to speak to an
attorney that will give advice via the phone.

3. If you want to talk to a lawyer immediately for telephone advice, you can call
1-866-219-5262 from Monday through Friday from 8:30 AM until 3:30 PM.

Legal Aid for Seniors

(877) 579-7562

Extended wait times between 30mins and an hour due to staff shortages and
high volume of calls

Senior Legal Helpline (877- 579-7562) from 9:00 am -11:00 am and 1:00 pm -
3:00 pm, Monday - Friday. Due to only having one staff member on the
Helpline after our layoffs, callers are likely to have to wait on hold to have their
call answered. As a second option, people can try the main Helpline - (866)
219-LANC (5262) — which is open from 8:30 am - 4:00 pm, Monday - Friday,
and from 5:30 pm — 8:00 pm, Monday and Thursday. There is also an online
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intake option that is available from 1-4:30 pm - Apply - Legal Aid
(legalaidnc.org) - which is set up as an interactive chat.
1. Can do seniors who are facing legal issues such as evictions, foreclosure, elder
abuse, benefits terminations (Medicaid, food stamps), and debt collection.
2. Can do a limited number of “wills” only if the senior owns his/her home.

National Academy of Elder Law Attorneys, Inc.
Address: 1577 Spring Hill Rd. #220, Vienna, VA 22182
Telephone: (703) 942-5711 Fax: (703) 563-9504
Website: www.naela.org
® A non-profit association comprised of attorneys who deal with legal
issues affecting the elderly and disabled. Provides resource information
and assistance in identifying an elder law attorney.

North Carolina Advocates for Justice (NC Free Legal Help Database)
Telephone: (919) 832-1413
Website: www.ncaj.com
Email: unfi@ncaj.com
® Online database that matches the user with a local attorney who will
provide free consultation.

North Carolina Attorney General’s Office

Address: PO Box 629, Raleigh, NC 27602-9001

Telephone: (919) 716 6400

Consumer Protection Division (877) 5-NOSCAM (66-7226)
Website: www.ncdoj.gov

North Carolina Lawyer Referral Service
Address: P O Box 3688 Cary, NC 27519
Telephone: (919) 677-8574 or (800) 662-7660
Website: www.ncbar.org www.ncfindalawyer.org
® Provides referral to a local attorney of good standing for consultation
and representation, if needed. No referrals to pro bono attorneys.

Senior Citizens Handbook

Laws and Programs Affecting Senior Citizens in North Carolina
Address: P. O. Box 3688, Cary, NC 27519

Telephone: (919) 677-0561 or (800) 662-7407

Website: www.ncbar.org follow links to pro bono and publications
Click on Senior Citizens Handbook

® This publication provides a brief overview of some of the laws affecting North
Carolina’s senior citizens. To receive a copy call 1-800-662-7407 or visit their
website for the most recent edition. Published by the Law and Aging Committee,
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Young Lawyers Division of the NC Bar Association. Updates are made to the
handbook as funding allows.

Seymour Johnson AFB (Judge Advocate)

1600 Wright Brothers Avenue, suite 265

Seymour Johnson AFB, NC 27531

Telephone: (919) 722-5322

® Retired Military who have access to the base can get legal assistance

with wills, advance directives, power of attorney, notary, dependent care
issues, adoption, financial responsibility, domestic relations,
landlord/tenant issues, etc.

LIBRARIES/LITERACY

Main Library (Wayne County Public Library)
Address: 1001 E. Ash St., Goldsboro, NC 27530
Telephone: (919) 735-1824

Mon.-Thur. 9 a.m.-9 p.m., Fri.-Sat. 9 a.m.-

¢ Fremont Branch Library
Address: 202 N Goldsboro St, Fremont, NC 27830

Telephone: (919) 705-1893
Closed weekends/ call for hours

¢ Pikeville Branch Library
Address: 107 W. Main St. Pikeville, NC 27863
P. O. Box 909
Telephone: (919) 705-1892

e Mt. Olive Branch Library
Steele Memorial
Address: 119 W, Main St., Mt. Olive, NC 28365
Telephone: (919) 299-8105
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LONG TERM CARE

Assisted Living Facilities
(Also known as Adult Care Homes)

Adult care homes are residences for aged and disabled adults who may require 24-hour
supervision and assistance with personal care needs. People in adult care homes typically
need a place to live, some help with personal care (such as dressing, grooming and keeping
up with medications) and some limited supervision. Medical care may be provided on
occasion, but is not routinely needed. Medication may be given by designated, trained staff.
Some people refer to these facilities as “rest homes”. The smaller homes, with 2 to 6
residents, are still referred to as family care homes. In addition, there are Group Homes for
Developmentally Disabled Adults, which are licensed to house two to nine developmentally
disabled adult residents.

Adult care homes are different from nursing homes in the level of care and qualifications of
staff. They are licensed by the state Division of Health Service Regulation (Group Care
Section) and are monitored by Adult Home Specialists within county departments of social
services. Facilities that violate licensure rules can be subject to sanctions, including fines.

The Long Term Care Ombudsman Program advocates on behalf of adult care home residents
and provides a variety of services and assistance to adult care home residents, families and
providers.

To help low-income families pay for the cost of care in adult care homes, North Carolina
operates the State-County Special Assistance Program. Medicaid is now a source of support
for residents who qualify based on income and personal care needs. Personnel at county
departments of social services can answer questions about the use of these funds.

e nformation listed above was taken from the NC Division of Aging and Adult Services
website www.ncdhhs.gov/aging/aliving. htm

NURSING HOMES

Nursing homes provide long term care services for chronic conditions and short term
recovery or rehabilitative care for corrective ailments. Nursing home services include
medical care by physicians, nurses, nurse’s aides, physical and occupational therapists, as
well as social work services and recreational opportunities. Individuals who reside at these
facilities require continuous nursing care and have deficiencies in activities of daily living.

All nursing home facilities are licensed in accordance with the North Carolina State law and
are regulated by the NC Division of Health Service Regulation. Advocated for nursing home
residents and their families are available to ensure that the Nursing Home Patient’s Bill of
Rights is honored by the facility. These advocates can be accessed locally through your
regional Area Agency on Aging.

The cost of care for nursing homes varies based on the facility of choice. Methods of
payment for this type of care can include private funds, long-term care insurance, Medicare
and Medicaid.
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For more information or to obtain a list of nursing homes in your area, con tact
the North Carolina Division of Health Service Regulation or download a listing
of facilities from their website www.info.ncdhhs.gov/dhsr/report.htm

You may also contact the Regional Ombudsman at (252) 638-3185 ext. 3007 or
the Wayne County Services on Aging at (919) 731-1591 to obtain a list of
facilities.

Compare Nursing Homes in Your Area:

View the most recent results of government surveys of every Medicare and

Medicaid certified nursing home in the country at www.medicare.gov

e This webpage provides information about particular types of problems found in the

nursing home. Look under the Search tools section and click on Compare Nursing
Homes in Your Area. Unless you know the exact name of the nursing home, you may
find it easier to search by giving city or county name only. This allows you to review
the survey results of all of the nursing homes in the city or county you identify. This
webpage of the federal Health Care Financing Administration has other useful
information, including links to frequently asked questions and a guide for choosing a
nursing home.

*Information listed above was taken from the NC Division of Aging and Adult Services website

CONTINUING CARE RETIREMENT COMMUNITIES (CCRC)

Also known as continuing care facilities and life-care communities, these communities differ
from other retirement options due to providing housing and health related services, either for
life or for a period in excess of one year. Generally, prospective residents must be capable of
independent living when they enter the continuing care retirement community. These
communities provide independent accommodations in the form of efficiency apartments,
villas or cluster homes. Community dining, recreational areas, housekeeping, transportation
and health-related services are provided.

Continuing care retirement communities (CCRC) in North Carolina offer either nursing
home or adult care home levels of care. CCRCs offer varying types of contracts or
agreements based on the level of care and services requested. The majority of CCRCs are
private pay. Occasionally, subsidized units are available.

*Information listed above was taken from the NC Division of Aging and Adult Services website
http://www.ncdhhs.gov./aging/ccretir.htm

For more information about Continuing Care Retirement Communities
(including contact numbers and addresses), contact the NC Department of
Insurance at (855) 408-1212 or visit their website and download the Continuing
Care Retirement Communities Reference Guide
www.ncdoi.gov/documents/continuing-care-retirement-communities/ccrc-
reference-guide.
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ADVOCACY

Concerns about long-term care services (both availability and quality) in Wayne County
should be directed to one of the following specialized advocacy organizations.

Adult Home Specialist
Wayne County Department of Social Services (Adult Services Unit)
Address: 100 S James St, Goldsboro, NC 27530
Telephone: (919) 580-4034
® Provides placement services for adults who need rest home, intermediate,
or skilled nursing care.

Friends of Residents in Long Term Care
Telephone: (919) 782-1530
Website: www.forltc.org
Email: Friends @forltc.org
e Statewide advocacy group that seeks to improve the lives of residents in
long-term care facilities through advocacy and educational activities.

North Carolina Division of Health Service Regulation
Telephone Complaint Line: (800) 624-3004 (in-state)

e State-licensing agency for long-term care facilities in North Carolina.
Regulates nursing homes and adult day care homes and accepts
complaints against these long term care facilities. A listing of facilities
and information regarding complaints filed is available by contacting the
agency.

Ombudsman for Wayne County

Eastern Carolina Council Area Agency on Aging (Region P)

Address: PO Box 1717 233 Middle Street, New Bern, NC 28563

Lead Regional Long Term Care Ombudsman is Angela Pridgen

(apridgen@eccog.org)

Telephone: (252) 638-3185 ext. 3007

Regional Long Term Care Ombudsman is Colby Smith (csmith@eccog.org)

Telephone: (252)638-3185 ext. 3010

Website: www.eccog.org click on Area Agency on Aging

® Advocates for residents of long-term care facilities and helps them to

exercise their rights. The ombudsman also provides education to the
public and facility staff and helps to resolve grievances between
residents, families and facilities.

Argentum
Address: 1650 King Street, Suite 602, Alexandria, VA 22314-2747
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Telephone: (703) 894-1805
Website: www.argentum.org
® A suggested checklist that is helpful in evaluating facilities can be found
on the organization’s website.
NC Assisted Living Association
Address: 3392 Six Forks Rd., Raleigh, NC 27609
Telephone: (919) 467-2486
Fax: (919) 467-5132
Website: www.ncala.org
o [Information about assisted living facilities in NC, including frequently
asked questions and links to other websites of interest.

NC Division of Health Service Regulation Adult Care Licensure Section
Telephone: (919) 855-3765
Fax: (919) 733-9379
www.info.ncdhhs.gov/dhsr/acls/index/html
o Licenses and regulates adult care homes in NC

LICENSED MEMORY CARE BEDS (SPECIAL CARE UNITS)

Brian Center Health and Rehab
Address: 1700 Wayne Memorial Drive, Goldsboro, NC 27534
Telephone: (919) 731-2805

Goldsboro Assisted Living
Address: 2201 Royall Avenue, Goldsboro, NC 27534
Telephone: (919) 735-7684

Countryside Village (Alzheimer’s * Memory Care)
5383 US Highway 117 N

Pikeville, NC 27863

Telephone: 919-242-6369

Woodard’s Care, INC.

2052 W. US 70 Hwy, Goldsboro, NC 27530
Telephone: 919-7342889 Or

1019 Royall Ave, Goldsboro, NC 27530
Telephone: 919-731-2855

Some long-term care facilities provide overnight respite for a fee. Contact
the Wayne County Services on Aging at (919) 731-1591 for a listing of
participating facilities in Wayne County.
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MEDICAID

Medicaid is a health insurance program for low-income individuals and families
who cannot afford health care costs. Medicaid serves low-income parents,
children, seniors and people with disabilities. Medicaid benefits vary
depending on the individual’s situation.

Medicaid may help pay for certain medical expenses such as:

Doctor Bills, Hospital Bills, Prescriptions (excluding prescriptions for Medicare
beneficiaries), Vision Care, Dental Care, Medicare Premiums, Nursing Home
Care, Personal Care Services, Medical equipment, Other Home Health Services,
In-Home Care under the Community Alternative Program (CAP), Mental
Health Care and most medically necessary services for children under age 21.

FOR MORE INFORMATION ABOUT MEDICAID

Contact your local county department of social services
Wayne County (919) 580-4034

Call the Medicaid Eligibility Unit through the toll free CARE-LINE,
Information and Referral Service, at (800) 662-7030 or (877) 452-2514 for the
deaf or hearing impaired or

Visit the NC Division of Medical Assistance (DMA’s) website at
http://www.dhhs.gov/north-carolina-medicaid

Medicaid programs and eligibility criteria are complicated and should be
discussed with a Medicaid specialist at your local county department of social
services.

In Wayne county contact: Wayne County Department of Social Services
(DSS), 301 N. Herman Street, Goldsboro, NC 27530, (919) 580-4034

Applications can be made in person (or by a representative). Call your local
department of social services to find out what documents will be needed for the
application process. Applications for some programs can be mailed in. To
obtain the mail in application, visit your local DSS or download the application
at www.dhhs.state.nc.us/DMA/forsmedapp.htm.
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The Program information below was taken from the NC Department of Health
and Human Services, Division of Medical Assistance website
http://www.dhhs.state.nc.us/DMA/medicaid/who.htm and was included to
provide a general overview of Medicaid programs affecting senior citizens.
Please contact your local county department of social services for more
information.

Medicaid for Aged (65 and older), Blind and Disabled Persons

Individuals who qualify for full Medicaid benefits receive assistance with
healthcare costs, including Medicare Part B premiums, co-payments,
prescription drugs and durable medical equipment. Transportation to medical
appointments and assistance in the home is sometimes available. The income
limit is equal to 100% of the poverty level. There is a limit on resources.

Medicare-Aid

Individuals who have Medicare coverage may be eligible to have their
Medicare premiums paid by Medicaid if their income is between 100% and
135% of the poverty level. There is a limit on resources.
hitp://www.dhhs.state.nc.us/DMA/medicaid/medicare.htm

Medicaid for Long Term Care

People who qualify for a Long Term Care facility may be eligible for Medicaid.
This may be applicable even if they were not eligible when living in the
community. If eligible, the program pays a portion of the cost of care. People
who have a spouse, eligible for a long-term care facility; come under a
separate section of the Medicaid law.

Community Alternatives Program (CAP)
North Carolina operates waiver programs to provide some services that
otherwise are not covered under Medicaid.

e CAP/DA: The Community Alternatives Program for Disabled Adults
(CAP/DA) provides a package of services to allow adults (age 18 and
older) who qualify for nursing facility care to remain in their private
residences.

e CAP-MR/DD: The Community Alternatives Program for Persons with
Mental Retardation or Developmental Disabilities (CAP-MR/DD)
provides community services to individuals of any age who qualify for
care in an intermediate care facility for the mentally retarded (ICF-MR).
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MEDICAL

HEALTHCARE

Compare hospitals and other health care providers, like nursing homes,
home health agencies, or dialysis facilities by visiting www.medicate.gov

Wayne County Health Department
Address: 301 N. Herman St., Goldsboro, NC 27530
Telephone: (919) 731-1000
® Provides health exams, health screenings, communicable disease
prevention, health education and outreach to the community.

Wayne UNC Health Care
Address: 2700 Wayne Memorial Dr., Goldsboro, NC 27534
Telephone: (919) 736-1110

e To provide acute inpatient, emergency and referred outpatient services.

MEDICAL RIGHTS

Carolinas Center for Medical Excellence
Address: 12040 Regency Parkway, Suite 100, Cary, NC 27518-7708
Telephone (800) 682-2650 or (919) 461-5500
Website: http://www.thecarolinascenter.org
® Handles complaints regarding care provided by hospitals, hospital
outpatient departments, physician’s offices, home health agencies,
ambulatory surgery centers, skilled nursing facilities and/or hospices in

NC and SC.

PHYSICIAN Referral

Physician Referral Service

WWW.wayneunc.org
Telephone: (919) 738-1110

e Operates a physician referral service for the area.

56



MEDICAL EQUIPMENT

The organizations listed below provide durable medical equipment and
supplies. A physician or licensed therapist should be consulted regarding
equipment needs. Please call for information about specific services or
equipment.

N C Mobility
Address: 401 Royall Ave., Goldsboro, NC 27534
Telephone: (919) 736-3275 FAX (919) 736-3261

Tar Heel Diabetic & Medical Supply
Address: 216 E. Broad St, St. Pauls, NC 28384
Telephone: (800) 337-1310

Wayne County Service on Aging

On loan free of charge to seniors: Walkers, wheel chairs, shower equipment
etc.

Address: 2001 E. Ash St., Goldsboro, NC 27530

Telephone: (919)731-1591

Wayne Pharmacy and Home Health Care Supply
Address: 2302 Wayne Memorial Dr. , Goldsboro, NC 27534
Telephone: (919) 735-6936 or (800) 443-9261

Coors Pharmacy & Memorial Drive
(919)735-0400

1103 Wayne Memorial Drive
Goldsboro, NC 27534
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MEDICARE/SHIIP

Medicare is a health insurance program for people age 65 or older, some
disabled people under 65 and people of all ages with End-Stage Renal Disease
(permanent kidney failure treated with dialysis or a transplant) or Lou Gehrig’s
disease (ALS).

Medicare

Telephone: (800) MEDICARE or (800) 633-4227

Mailing Address: Centers for Medicare and Medicaid Services 7500 Security
Blvd Baltimore, MD 21244

Website: www.medicare.gov

My Medicare.gov
Website: www.mymedicare.gov
e Free, secure, online service that allows you to access personalized
information regarding your Medicare benefits and services. Registration
process required. Visit the website or call Medicare at (800) 633-4227
for more information.

NC Senior Medicare Patrol
Telephone: (855) 408-1212
Website: www.ncshiip.com
e Empowers seniors to prevent healthcare fraud and works to protect
Medicare beneficiaries from Medicare errors, fraud and abuse.

SHIIP-Seniors’ Health Insurance Information Program (State Office)
Address: 325 N. Salisbury St, Raleigh, NC 27603

Telephone: (855)408-1212

E-mail: ncshiip@ncdoi.net

Website: www.ncshiip.com

SHIIP- Seniors’ Health Insurance Information Program (Local
Coordinator

Wayne County Service on Aging

Address: 2001 E Ash St., Goldsboro, NC 27530

Telephone: (919) 731-1591

® A division of the NC Department of Insurance that answers questions and counsels
Medicare beneficiaries and caregivers about Medicare, Medicare supplements,
Medicare Advantage, Medicare prescription drug plans, long-term care insurance
and other health insurance concerns. Trained volunteers are available locally.
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MENTAL HEALTH SERVICES

See also: SUPPORT GROUPS and WEBSITES

PUBLIC MENTAL HEALTH CARE

Community-based mental health, developmental disabilities and substance abuse services are
managed through a network of local management entities that cover the state’s 100 counties.
These programs oversee, manage, coordinate and facilitate local services.

LOCAL MANAGEMENT ENTITY (LME) SERVING WAYNE COUNTY

Eastpointe
Address: 2901 N Heritage St. Kinston, NC 28501

Telephone: (919)587-0301

Eastpointe is a Local Management Entity (LME) that manages Mental Health,
Developmental Disabilities, and Substance Abuse Services for the citizen of Duplin, Lenoir,
Sampson, and Wayne Counties.

Access Direct Hotline (800) 913-6109

Individuals calling Eastpointe needing immediate assistance are able to receive telephone
assistance 24 hours a day, 7 days a week, and 365 days a year, through our Access
Department. The Access department screens all callers prioritizing their calls based on
immediate need and level of care to be provided. Access Staff personally connect the caller
to the provider of their choice based on their need and availability within our Provider
Network.

Information taken from the NC Division of Mental Health, Developmental Disabilities and Substance Abuse
Services website: www.ncdhhs.gov/mhddsas/Imedirectory.htm

National Alliance on Mental Illness (NAMI) North Carolina

Address: 309 W/ Millbrook Road, Suite 121, Raleigh, NC 27609-4394

Telephone: (919) 788-0801 or (800) 451-9682

NC Website: www.namingc.org

National Website: www.nami.org

® Nation’s largest grassroots organization for people with mental illness and their

families. Affiliates in every state provide peer education and support, public
education and information, and state and federal advocacy.

Stoney Creek Behavioral Health Services:

Division of Wayne Memorial Hospital
2700 Wayne Memorial Dr., Goldsboro, NC 27534
Telephone: 919-731-6255

® [npatient services for Adults and Seniors
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Family Works Geriatric/Adult Mental Health Specialty Team
Address: 1410 E. Ash St.

Goldsboro, NC 27530

Phone: 919-778-8551 FAX: 919-734-1297

Emily Peacock

Mental Health Support

919-608-4307 (Cell)

919-734-6026 (Home)

Assist with Day in the Park — May 18, 2022

Waynesboro Family Clinic
919-734-6676
Walk-In or Call for services
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NUTRITION PROGRAMS

WAGES Nutrition Program for the Elderly
Address: 601 E. Royall Ave., Goldsboro, NC 27530
Telephone: (919) 734-1178

Website: www.wagesnc.org

Congregate Nutrition Program
e To promote the health and wellbeing of people aged 60 and older
through a nutritious meal and to provide opportunities for health

education, social, recreation services and other community activities.

Two Locations:

Goldsboro site is located at The Peggy M Seegars Senior Center
Address: 2001 E Ash St, Goldsboro, NC 27530

WAGES Mount Olive Nutrition Site is located at 711 NW. Center St, Mt.
Olive, NC 28365
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ORGANIZATIONS/ASSOCIATIONS

American Cancer Society

Address: 930-A Wellness Dr., Greenville, NC 27834

Telephone: (252) 695-6143 or (800) 227-2345 National

Website: www.cancer.org

® Seeks to inform the public about cancer prevention by conducting

educational programs for professional and lay groups. Also offers
assistance with medications, supplies, wigs and prostheses and sponsors
the Reach to Recovery program.

American Diabetes Association
Address: 1300 Baxter St #150, Charlotte NC 28204
Telephone: (704) 373-9111 or (888) 342-2383
Website: www.diabetes.org
® Provides information and referral, research and advocacy for the rights
of people with diabetes. Also funds research projects related to diabetes.

American Heart Association

Address: 3131 RDU Center Dr. Suite 100, Morrisville, NC 27560
Telephone: (919) 463-8300

Website: www.heart.org

® Sponsors community education and research and sponsors fund raisers
such as Heart Walk and Heart Ball.

American Lung Association
Address: 401 Hawthorne Lane Suite 110 #298, Charlotte NC 28204
Telephone: (980) 237-66110r (800)-586-4872
Website: www.lung.org
Email: alanc@lung.org
o Offers lung health education, resources and outreach focused in 3 areas-
asthma, tobacco control and environmental health.

American Red Cross (Wayne County Chapter)
Address: 600 N George St, Goldsboro, NC 27530
Telephone: (919) 735-7201
® Provides disaster services, emergency preparedness, health and safety
information, armed forces services, blood services, community and
school programs, and trainings-First Aid, CPR, AED, water safety, care
giving classes and workplace safety.
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Arthritis Foundation
Address: 7621 Little Ave Ste #215, Charlotte NC 28226
Telephone: (704) 802-7536 Helpline: 1-844-571-4357
Website: www.arthritis.org
e Sponsors public health education, public policy and legislative
initiatives, along with evidence-base programs to improve the quality of
life for persons with arthritis.

Cancer Information Service
Telephone: (800) 422-6237
Website: www.cancer.gov/contact
Email: ncinfo @ncih.gov
® Provides personalized, confidential responses to questions about cancer.

Carolina Donor Services
Address: 909 E. Arlington Blvd., Greenville, NC 27858 or 3621 Lyckan
Parkway Durham NC 27707
Telephone: (252) 757-0090 or 919-489-8404
Website: www.carolinadonorservices,org
® QOrgan procurement organization covering Eastern, Central and
Northwestern NC

National Health Information Center
Address: 1101 Wootton Pkwy Ste #100, Rockville MD 20852
Telephone: (240) 453-8280
E-mail: odphpinfo@hhs.gov
Website: www.health.gov/nhic/
® Health information and referral service for more than 1,400
organizations and government offices.

National Kidney Foundation of NC

Address: 7413 Six Forks Rd., # 255, Raleigh NC 27615

Telephone: 855-653-2273 or 704-519-0020

E-mail: nkfcares @kidney.org

Website: www.kidneync.org

® Voluntary health organization seeking to prevent kidney and urinary

tract diseases, improve health and increase availability of organs for
transplantation. Conducts research, public education, fund raising and
continuing education for health professionals.

National Multiple Sclerosis Society
Address: 3101 Industrial Dr., Suite 210, Raleigh, NC 27609
Telephone: (800) 344-4867
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E-mail: nct@nmss.org
Website: http://main.nationalmssociety.org or
www.nationalmssociety.org/chapters/NCT
® A fund research and provides advocacy, professional education,
programs and services for people with multiple sclerosis and their
families.
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PERSONAL EMERGENCY
RESPONSE SYSTEMS

Devices worn by individuals that use telephone lines to alert a central
monitoring agency about an emergency in the household. Most systems are
private pay, but check with company for details about other payer sources.

Eastern Monitoring Lifeline (Philips Lifeline)

Telephone: 1-855-332-7799

1-800-635-6156 (Current Customers)

Website: www lifeline.phillips.com

In NC Medicaid will pay for life alert — individual needs to check with case
worker for referral.

MYNOTIFI Fall Alert Wristband
Telephone: 1.800.541-1420
Website: www.mynotifi.com

Friendly Call Support Program
Wayne County Services on Aging
Telephone: (919) 731-1591

e Telephone calls are made during a predetermined time and day of the week

to check on the senior’s well-being. Free
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PRESCRIPTION ASSISTANCE

See also-EMERGENCY ASSISTANCE

Partnership for Prescription Assistance
Telephone: (888) 477-2669
Website: www.pparx.org
o Assists persons of all age groups who do not have prescription drug
coverage in accessing free or low cost medications. Financial assistance
is available for co-pays relating to medication and health insurance fees.
Call or visit the website for more details.

Rx Assist
Website: www.rxassist.org or www.needymeds.com
e Web-based directory of patient assistance programs that offer
medications for free or at a reduced cost. Eligibility is based on income.
Other restrictions may also apply. Visit the website for more
information.

Wayne County Services on Aging

Address: 2001 E Ash St, Goldsboro NC 27530

Telephone: (919) 731-1591

Website: www.waynegov.com

o Staff and volunteers trained by the NC Seniors’ Health Insurance and

Information Program (SHIIP) provide counseling and assistance with
Medicare Part D and associated cost-savings programs (Low Income
Subsidy and NCRx) Please call for and appointment.

SENIORS’ HEALTH INSURANCE INFORMATION PROGRAM

(SHIIP)

Address: Local- 2001 E. Ash St., Goldsboro, NC 27530

Address: State — 325 N. Salisbury St, Raleigh, NC 27603

Telephone: (919) 731-1591 (local) or (855)408-1212 (state)

E-mail: ncshiip@ncdoi.gov

Website: www.ncshiip.gov

e Volunteers trained by SHIIP, a division of the NC Department of

Insurance, provide counseling and answer questions about Medicare
prescription drug plans, as well as the Low Income Subsidy and NCRx
programs mentioned above.
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RECREATIONAL/LIFE
ENRICHMENT

Cultural and social opportunities for seniors are offered by Wayne County
Services on Aging. Call (919) 731-1591 for more information.

Arts Council of Wayne County
Address: 102 N John St Goldsboro, NC 27530
Telephone: (919) 736-3300

® Provides are exhibit tours, courses and special events. Call for details.

Goldsboro Recreation and Parks
Address: 901 E Ash St, Goldsboro, NC 27530
Telephone: (919) 739-7480
e Offers arts and crafts, athletic and recreational activities. Call for
program schedules and more details.

Senior Games (Wayne County)
Address: 901 E. Ash St. Goldsboro, NC 27530
Telephone: (919) 739-7480
® Athletic competition in over 40 sports for people 55 years of age and
better. Heritage, literary, performing arts and visual arts are also part of
Senior Games. Call for more details.
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RETIREMENT FACILITIES

Kirkwood Retirement Community
Address: 2710 Langston Dr. , Goldsboro, NC 27534
Telephone: (919) 778-1447

Huntington Manor
Address: 1600 Tampa St, Goldsboro, NC 27534
Telephone: (919) 583-8860
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SENIOR CENTER

The Peggy M Seegars Senior Center, run by Wayne County Services on Aging,
offers a variety of programs to meet the social, educational, physical and
recreational interests of individuals age 60 and over. The Senior Center is
located at 2001 E Ash St, Goldsboro, NC 27530. Our hours of operation are
Monday, Tuesday, Thursday and Friday from 7:30 AM until 8:30 PM,
Wednesday from 7:30 AM until 6:00 PM and Saturdays from 10:00 AM until
2:30 PM.

Some services offered are: hot lunch, fitness room, computer lab, resource
center, line dancing classes, Bible Study, Crochet Group, Choir, BINGO, chair
exercise, parties, ZUMBA for Seniors, special events and more. To participate
at the Senior Center you need to be a Wayne County resident and aged 60 or
over. Most programs are free.

The Senior Center also offers classes through Wayne Community College.
They are held at the Senior Center. Seniors can learn how to use the computer,
internet and email, how to sew, how to paint, arts and crafts and how to make
jewelry. Classes cost $35 per semester. Schedules are available at the Senior
Center. Students register at Wayne Community College.

For more information about programs and activities being offered, contact the
Wayne County Services on Aging at (919) 731-1591 or visit the Senior Center.
Monthly calendars are available online at www.waynegov.com or you may
request to be added to our email distribution list by calling (919) 731-1589.
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SOCIAL SECURITY

Social Security Administration
Address: 915 West New Hope Rd., Goldsboro, NC 27534
Telephone: (800) 772-1213 or (866)-964-7372 (local office)
(800) 325-0778 TTY FAX: (919) 734-1834
Website: www.socialsecurity.gov
Benefits program administered by the Federal government

PROGRAMS/BENEFITS

The information below is intended as a general guide. Please contact the Social
Security Administration for more information or to apply for benefits.

e Retirement Benefits (Retirement Insurance Program)
Social Security benefits replace a percentage of your earnings when you
retire

e Survivors Benefits (Survivors Insurance Program)
Pays benefits to your family, when you pass away. Restrictions apply.

¢ Disability Benefits (Social Security Disability Insurance Program)
(SSDI) pays benefits to you and certain family members if you worked long
enough and paid Social Security taxes. Adult children may also qualify for
benefits on your earnings record if he or she has a disability that started
before age 22.

¢ Supplemental Security Income (SSI) Program

Pays benefits to disabled adults and children, who have limited income and
resources. SSI benefits also are payable to people 65 and older without
disabilities who meet the financial limits.

¢ Medicare program information (www.medicare.gov)
Basic health insurance program for people 65 or older, and many with
disabilities.

To stay updated on matters concerning Social Security and receive regular
updates via e-mail, the following website is available:
www.socialsecurity.gov.enews
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SUPPORT GROUPS

ADDICTION RECOVERY
Alcoholics Anonymous and Al Anon
Address: 1903 US Hwy 117 South, Goldsboro, NC 27530
Telephone: (919) 735-4221
e Counseling/support for persons with alcoholism (Alcoholics Anonymous)
and their families (Al Anon). Meeting locations vary.

SUPPORT GROUPS at Wayne Memorial Hospital

Bereavement Support Group: 2™ Tuesday 10a.m.

Contact person: Ben Strickland

Address: 2400 Montgomery, Suite B, Wilson, NC 27893
Telephone: 1-800-753-4443 or (800)964-4442

e For persons who have experienced the loss of a loved one.

Diabetes Support Group: 2™ Tuesday 7pm-9pm-Summer
2" Tuesday @12 noon-Oct-June
Telephone: Contact Person: Angie Hill (919) 731-6508
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TAXES

Homestead Exemption Act (Property Tax Relief)

Wayne County Tax Assessor’s Office

Address: Tax Department, 224 E. Walnut Street (P.O. Box 227) Goldsboro, NC

27533

Telephone: (919)731-1461 Listing

Fax: 919-731-1594

Website: www.waynegov.com

e Seniors (65 or older) and totally or permanently disabled individuals on
limited incomes may qualify for the homestead exemption, which exempts
part of their property evaluation from taxation. Applications must be
completed and received in the tax assessor’s office before June 1*' of every
year. Call for an application and more details.

AARP Tax-Aide Counseling Sites
Telephone: (888) 687-2277

Volunteer Income Tax Assistance (VITA)

Telephone: (800) 906-9887

e Offers individuals (of all ages) income tax assistance. IRS trained
volunteers prepare individual tax forms between February 1 and April 15.
Call for locations and schedules.
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TELEPHONE SERVICES

Free Safe Link Wireless phone
Fill out application on website: www.safelinkwireless.com

e You qualify if you already participate in one of the following assistance
programs: Federal Public Housing Assistance / section 8, Food stamps, Low
Income, Home Energy Assistance Program (LIHEAP), Supplemental
Security Income (SSI), Temporary Assistance for Needy Families (TANF),
Medicaid, Crisis Intervention Program, Work First

e Application online or by calling 1-800-977-3768.

Free Assurance Wireless Cell Phone
Web site: www.assurancewirelsess.com

Phone: 1-888-898-4888
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TRANSPORTATION

Non-emergency transportation is available for older adults and disabled
individuals. Some restrictions may apply.

Department of Social Services
Address: 301 N Herman St, Goldsboro, NC 27530
Telephone: (919) 731-1030 or 731-1159, (919)731-1095
e Medical transportation, available in and out of Wayne County
Must be either over 60 yrs. of age, handicap or eligible for full Medicaid

Gateway Transit

Address: 103 North Carolina St. Goldsboro NC 27530

Telephone: (919) 736-1374

e Private pay or may be sponsored by an agency if qualified, local and out of
county

Wayne County Service on Aging
Address: 2001 E. Ash St., Goldsboro, NC 27530

Telephone: (919) 731-1591
e Transportation Services for Senior Citizens 60+ years of age

Medex Regional office
252-370-2482

Retiree’s on Call for Veterans

919-580-0007 or 919-920-4480

Volunteers providing medical transportation for Veterans.
Please call a week prior to appointment time.

For Cancer Patients

American Cancer Society Patient Resources
Telephone: 1-800-227-2345

e Help with gas, medicine and transportation
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UTILITIES

Some utility companies provide free energy assessments for their customers.
Contact your utility provider for more information about this service.

Electricity
Duke Energy Progress
Telephone: (800) 452-2777

Natural Gas
Piedmont Natural Gas
Telephone: (800) 752-7504

Water

Goldsboro
(919) 580-4340

Eureka
(919) 242-5064

Fremont
(919) 242-5151

Mount Olive
(919) 658-9539
Water Dept. (919) 658-9536
Pikeville
(919) 242-5126
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VETERAN SERVICES

Veterans Service Office (Wayne County)

Address: 2001-D East Ash Street, Goldsboro, NC 27530

Telephone: (919) 731-1490 FAX: 919-731-1685

o Assists veterans and their families in the presentation, processing, proof and
establishment of claims, privileges, rights and benefits as they may be
entitled to under federal, state or local laws.

Disabled American Veterans (DAYV)
Address: 212 E. Mulberry St.., Goldsboro, NC 27530
Telephone: (919) 736-3015

® Assists veterans with claims processing

Veterans Benefits Administration Regional Office
Address: Federal Building, 251 N. Main St, Winston-Salem, NC 27155
Telephone: (800) 827-1000
Website: www.va.gov
o Assists veterans and their families in the presentation, processing,
proof and establishment of claims, privileges, rights and benefits
as they may be entitled to under federal, state or local laws.
e VA enrollment website is the fastest and easiest way to apply for
VA care or update information. www.1010ez.med.va.gov or call 1-
877-222-8387
® Help connecting veterans in crisis and their families/friends with
qualified caring VA responders. www.veteranscrisisline.net or call
1-800-273-8255 and press 1.
® Personal Health Record designed for veterans, service members,
and their dependents/caregivers. After registration you can gain
access to tools that can help track and monitor your health.
www.myhealth.va.gov
e Caregiver support. 1-855-260-3274 or www.caregiver.va.gov
o VA service to help family members and friends assist a veteran
seek VA care. 1-888-823-7458 or www.mirecc.va.gov/coaching/
e VA center’s homeless coordinator to help Veterans establish or
maintain safe, stable housing. Toll free24-hour hotline 1-877-424-
3838 or www.va.gov/homeless
o Women Veterans Call Center 1-855-8296636 or
www.womenshealth.va.gov
® Readjustment counseling services are available by calling 1-877-
927-8387 or www.vetcenter.va.gov
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e AboutFace is dedicated to help veterans learn about PTSD,
explore treatment options, get advice from clinicians, and hear
real stories from other veterans and their family members.
www.ptsd.va.gov/apps/AboutFace To track and manage PTSD
symptoms go to www.ptsd.va.gov/public/materials/apps/

Community Based Outpatient Clinic (VA Clinic)
2610 N Hospital Road
Goldsboro, NC 27534
919-731-4809 or (800) 273-8255
e Veterans have access to primary care, mental health, women's care, lab
services, tele-health, tele-retinal care and secure messaging.

Community Based Outpatient Clinic (VA Clinic)
Address: 401 Moye Blvd., Greenville, NC 27834
Telephone: (252) 830-2149

®  Provides medical care to veterans who are enrolled in the VA medical
system. Call (888) 878-6890 for enrollment information.

NC VA Medical Centers

Durham Veterans Office
Address: 508 Fulton St. Durham 27705
Telephone: 1-888-878-6890

Fayetteville Veterans Office
Address: 2300 Ramsey St. Fayetteville 28301
Telephone: 800-771-6106

Salisbury Veterans Office
Address: 1601 Brennar Ave Salisbury 28144
Telephone704-638-9000

Asheville Veterans Office
1100 Tunnel Road, Asheville 28805
Telephone: 828-298-7911

Retiree’s on Call

Transportation for Veterans

919-580-0007 or 919-920-4480

Volunteers providing medical transportation for Veterans.
Please call a week prior to appointment time.
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VISUAL IMPAIRMENTS

American Foundation for the Blind Hotline
Telephone: (800) 232-5463

Email: afbinfo@afb.net

Website: www.atb.org

® [nformation for the community about vision loss

National Eye Institute

Website: http://www.nei.nih.gov/health/financialaid.asp

® Maintains a list of programs that provide financial aid for eye exams, eye
surgery, eyeglasses and prescription drugs.

NC Division of Services for the Blind (Local Office)

The Peggy M Seegars Senior Center

Address: 2001 E Ash St., Goldsboro, NC 27530

Telephone: (919) 731-1102  Mary Jones

® Training in the areas of daily living skills and safe travel, employment
opportunities, medical services (eye exams, assistance with glasses),
technology services, in-home assistance and adaptive aids.

Talking Books Program (library for the Blind and Physically

Handicapped)

Address: NC Library for Blind, Dept. of Cultural Resources

1841 Capitol Blvd, Raleigh, NC 27635

Telephone: (919) 733-4376 or (888) 388-2460

FAX (919) 7336910

e Special public library that circulates books and magazines especially made
for persons who cannot use regular printed material because of visual or
physical disability. Applications can be obtained from your local reference
librarian or downloaded from the website.
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VOLUNTEER OPPORTUNITIES

VOLUNTEERMATCH.ORG

WAGES Older Adult Services

Senior Companion Program and Foster Grandparent Program

Address: 601 E. Royall Ave., Goldsboro, NC 27530

Telephone: (919) 734-1178 ext. 286

e To provide meaningful volunteer opportunities for low-income people

age 55 and older. Participants are provided with health screenings and
program trainings as well as being paid a stipend. Foster Grandparents
work with special needs children. Senior Companions provide assistance
and companionship to elderly people.

Wayne County Services on Aging
Address: 2001 E Ash St, Goldsboro, NC 27530
Telephone: (919) 731-1591 or 919-731-1608
® The Wayne County Services on Aging offers a variety of volunteer
opportunities: Administrative/ Office Help, Bingo, Day Respite
Program, Friendly calling, Greeter, Handyman repairs for seniors,
Instructors for activities and Yard work for seniors.
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HEALTH & WELLNESS GUIDE

for Eastern North Carolina

Alcohol and Drug Treatment

Advanced DWI Services B & G Associates
1021 N. Berkley Blvd. Goldsboro 219 E. Walnut St., Goldsboro
919-759-0192 919-705-0306

Carolina Treatment Center of Goldsboro
1700 E Ash St., Suite 201, Goldsboro
919-736-6720

Potter’s Wheel Ministries
147 Faith Lane, Mt. Olive
919-658-3534

Waynesboro Family Clinic PA
1706 Wayne Memorial Dr., Goldsboro
919-734-6676

Drug Detection & Screening

Crown Screening Fast Med

3415 E. Ash St., Goldsboro 212 N. Spence Ave., Goldsboro
919-778-3111 919-778-0851

Immediate Care Med Stat Centre

2604 Medical Office Place, Goldsboro 1707 Wayne Memorial Dr., Goldsboro
919-580-0004 919-736-9699
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Alternative Medicine

Acupuncture

Goldsboro Acupuncture Clinic
1008 E. Ash St., Goldsboro
919-734-7772

Mt. Olive Chiropractic Clinic
515 W. Main St., Mt. Olive
919-658-0003

Chiropractic

Berkeley Chiropractic Center
2902 Central Heights Rd.

Suite E-F, Goldsboro
919-341-1818

Chiropractic Advantage
206 Mulberry St., Goldsboro
919-759-9177

Democko Chiropractic
1802 E. Ash St., Goldsboro
919-735-2205

Med Stat Centre
1707 Wayne Memorial Dr., Goldsboro
919-736-9699

Hamm Chiropractic & Acupuncture
1100 Parkway Dr. Suite B, Goldsboro
919-751-1155

Hormone Therapy

Biosymmetry
2280 US Hwy 70 W # B, Goldsboro
919-988-9332

Hamm Chiropractic and Acupuncture
1100 Parkway Dr. Suite B, Goldsboro
919-751-1155

Mt. Olive Chiropractic Clinic
515 W. Main St., Mt. Olive
919-658-0003

Chiropractic First PC
1304 E Ash St., Goldsboro
919-735-4300

Goldsboro Spine Center
605 Spence Ave., Goldsboro
919-751-0555

Nelsen Chiropractic Clinic PC
1006 E Ash St., Goldsboro
919-736-9222

Wayne Chiropractic Center
1401 N. Berkeley Blvd.,
919-778-7871
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Massage Therapy

Body & Soul Massage Studio
654 N Spence Ave., Goldsboro
919-751-7685

Goldsboro Spine Center
605 N Spence Ave., Goldsboro
919-751-0555

QOasis Day Spa

3004 E Ash St., Goldsboro
919-751-8366

Alzheimer’s Care

Brian Center Health & Rehabilitation
1700 Wayne Memorial Dr., Goldsboro

919-731-2805

Emerge Med Spa & Salon
102 W Main St., Pikeville
919-242-5600

Moore Medical Massage
208 N Herman St., Goldsboro
919-778-7848

Panache Hair & Body Loft
501 Patetown Rd., Goldsboro
919-731-3000

Goldsboro Assisted Living and Alzheimer’s Care

2201 Royall Ave., Goldsboro
919-735-7684

Woodard Care and Alzheimer’s Care Inc.

2052 US Hwy 70 W, Goldsboro
919-734-2889

COUNTRYSIDE VILLAGE, INC.

5383 N US 117 Hwy

P. O. Box 335, Pikeville, NC 27863

919-242-6369

Ambulance Service

Wayne County EMS
911

MedX

3228 Turnage Rd, Wilson NC 27893

252-332-4555
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North State Transport

1240 Corporation Pkwy, Raleigh NC 27610

919-261-8911

Assisted Living, Elder Care
Retirement, Life Care Communities and

Facilities

Brookdale Berkeley Blvd.
1800 N. Berkeley Blvd., Goldsboro
919-735-1900

Eagles Pointe
901 W New Hope Rd., Goldsboro
919-587-1747

Genesis Health Care
228 Smith Chapel Rd., Mt. Olive
919-658-9522

Goldsboro Assisted Living &
Alzheimer’s Care

2201 Royall Ave., Goldsboro
919-735-7684

LaGrange Gardens Assisted Living
167 Fussell Rd., LaGrange
252-566-4112

Progressive Care Rest Home
160 Haven Lane, Princeton
919-936-3480 or 919-936-1461

Sutton’s Retirement Center
4258 US Hwy. 13 North, Goldsboro
919-759-9693

Willow Creek Nursing &
Rehabilitation Center

2401 Wayne Memorial Dr., Goldsboro

919-736-2121

Brookdale Country Day Rd.
380 Country Day Rd., Goldsboro
919-735-5117

Fremont Rest Center
300 S Vance St., Fremont
919-242-6161

Woodard’s Care Inc.
2052 US Hwy 70 West, Goldsboro
919-734-2889

Kirkwood Retirement Community
2710 Langston Dr., Goldsboro
919-778-1447

Morning Glory Family Care
112 S. Church St., Eureka
919-242-4359

Somerset Court of Goldsboro
603 Lockhaven Ct., Goldsboro
919-580-0590

Wayne County Rest Villas
305 S Vance St., Fremont
919-242-6147

Woodard Retirement Village
1019 Royall Ave., Goldsboro
919-731-2855
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Behavioral/Mental Health

Client First Behavioral Health East Carolina Psychiatric

2719 Graves Dr., Suite 5, Goldsboro 916 11th St., Goldsboro, NC
919-330-4367 919-7359119

Family Psychiatric Clinic Family Works Psychological Ctr.
2300 US 70 West, Goldsboro 1410 E Ash St., Goldsboro
919-736-0203 919-778-8551

Goldsboro Pediatrics Goldsboro Psychiatric Clinic PA
2706 Medical Office Pl., Goldsboro 1506 Wayne Mem. Dr, # H,
919-734-4736 Goldsboro 919-736-4722
Highgate Clinic PA Neuropsychology Consultants
2805 McLamb PI., Goldsboro 1316 Wayne Mem. Dr. Goldsboro
919-734-2222 919-736-4446

Nova IC

2307 Norwood Ave., Suite H or 1602 E Ash St. Goldsboro

919-734-8803 or 919-735-4736

Simmons Early Intervention Therapy for Children
611 S. George St. Goldsboro
919-330-4802

UNC Psychiatry at Goldsboro Wayne UNC Health Care
208 Cox Blvd, suite 100, Goldsboro 2700 Wayne Mem Dr. Goldsboro
919-587-4051 919-736-1110

Waynesboro Family Clinic PA
1706 Wayne Mem Dr. Goldsboro
919-734-6676

Breast Health

Carolina Breast Imagining Specialists Wayne UNC Health Care

204 N Spence Ave, Goldsboro Mammography

919-947-2021 2700 Wayne Mem. Dr. Goldsboro

919-731-1110
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Cancer Care & Oncology

Wayne UNC Health Care Infusion Therapy

2700 Wayne Mem Dr., Goldsboro
919-736-6374

Southeastern Medical Oncology Ctr

203 Cox Blvd. Goldsboro
919-580-0000

Clinics

Eastern Regional Pain Specialist
1208 C Parkway Dr. Goldsboro
919-751-8444

Eskra Plastic Surgery of Kinston
1001 Innovation Way
919-587-4400

Wayne Radiation Oncology Center
2802 McLamb Place, Goldsboro
919-734-7265

Eskra Plastic Surgery of Goldsboro
208 Cox Blvd, suite 201
919-587-4400

Immediate Care of Goldsboro
2604 Medical Office Pl. Goldsboro
919-580-0004

Johnston Health Therapeutic Wound Ctr Family Practice Dr. Tabe

514 Bright Leaf Blvd., Smithfield
919-938-7716

Mt. Olive Family Medicine Ctr.
201 Breazeale Ave., Mt. Olive
919-658-4954

PrimeCare Physicians
201 Cox Blvd. Goldsboro
919-735-7580

UNC Ear, Nose & Throat
2707 Medical Office Pl. Goldsboro
919-735-9146

UNC Family Medicine Pikeville
4680 US Hwy 117 N, Pikeville
919-587-3400

UNC Neurosurgery Goldsboro
625 Country Day Rd. Goldsboro
919-731-4048

1402 Wayne Mem Dr. Goldsboro
919-735-3311

NC Heart & Vascular - Goldsboro
2625 N Hospital Rd. Suite 300, Goldsboro
919-734-0033

Tri County Health Center
1206 E Walnut St. Goldsboro
919-735-1531

UNC Family Medicine Goldsboro
1506 Wayne Mem. Dr. suite D
919-736-0767

UNC Internal Med Goldsboro
2400 Wayne Mem. Dr, Suite 1, Goldsboro
919-739-9060

UNC Orthopedics Goldsboro
2808 McLamb PI. Goldsboro
919-736-2157
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UNC Psychiatry Goldsboro UNC Specialty Care Goldsboro

208 Cox Blvd, suite 100 2607 Medical Office Pk. Suite B
919-587-4051 919-587-3700

UNC Surgical Specialists Goldsboro  UNC Urology Goldsboro

2811 McLamb Place 1112 Gracie Place, Goldsboro
919-734-1141 919-735-1635

UNC Vascular Specialists Goldsboro UNC Women’s Health Goldsboro
208 Cox Blvd, suite 201 2608 Hospital Rd. Goldsboro
919-587-3333 919-735-3464

WATCH @ the Y WATCH Mobile Medical Unit
1105 Parkway Dr. Goldsboro 2700 Wayne Memorial Dr. Goldsboro
919-222-4451 919-222-4450

Wayne Action Teams for Community Health (WATCH)
2700 Wayne Memorial Dr. Goldsboro
919-731-6934

Wayne Co. Health Dept. Wayne Heart & Internal Med Assts.
301 N Herman St. Goldsboro 2704 Medical Office Place Goldsboro
919-731-1000 919-736-4724

Wayne Heart & Internal Medicine Associates Grantham
3484 US 13 South, Grantham
919-689-2222

Wayne Women’s Clinic PA Wells Spring Center

102 Handley Park Ct, Goldsboro 125 Windyfield Dr. Goldsboro
919-734-3344 919-580-9913

Wilson Immediate Care Wilson Internal Medicine Associates
1725 Tarboro St. Wilson 1700 Tarboro St., Suite 100, Wilson
252-237-2891 252-399-5314

Wilson New Hope Primary Care Wilson Primary Care

2508 Ward Blvd., Wilson 1700 Tarboro St. SW, Suite 200

252-399-0053 252-399-5310
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Critical Care

Wayne UNC Health Care
2700 Wayne Memorial Dr. Goldsboro
919-736-1110

Diabetes Care

UNC Specialty Care Goldsboro
2607 Medical Office Pk. Suite B, Goldsboro
919-587-3700

Wayne UNC Health Care Center for Nutrition & Diabetes Health
208 Cox Blvd. suite 101, Goldsboro
919-731-6508

Wayne UNC Health Care Wound Healing & Hyperbaric Center
208 Cox Blvd. suite 202, Goldsboro
919-731-6139

Children’s Dentistry

Goldsboro Pediatric Dentistry and Orthodontics
300 S. Center St. Goldsboro
919-947-0800

Potts Orthodontics
2300 Wayne Memorial Drive, Suite C, Goldsboro
919-735-5999

Smith & Adams Family Dentistry
2300 Wayne Memorial Dr., Suite F, Goldsboro
919-734-3564

Cosmetic Dentistry

Denton & Associates Hamilton Dental
515 S. Caswell St., LaGrange 1110 Parkway Dr., Goldsboro
252-566-9616 919-731-4447



General Dentistry

Bundy Dental
2806 McLamb Pl., Goldsboro
919-734-2857

Johnson Family Dentistry
804 E Ash St., Goldsboro
919-734-3505

Goldsboro Dental Arts
1310 Wayne Mem Dr., Goldsboro
919-581-0909

Hinnant Family Dentistry
2603 Hospital Rd., Goldsboro
919-735-2226

LaFevers Dental Team
101 Stevens Mem. P1., Goldsboro
919-736-4830

Long Dental
308 N Taylor St., Goldsboro
919-735-6017

Mt. Olive Family Dentistry
236 Smith Chapel Rd., Mt. Olive
919-658-9511

Riccobene Associates Family Dentistry
2702 Medical Office Pl., Goldsboro

919-731-2331

Stovall Family Dentistry
200 N Leslie St., Goldsboro
919-581-9300

Carolina Dental
2720 Graves Dr., Goldsboro
919-778-0098

Fremont Family Dentistry
102 S Sycamore St., Fremont
919-242-5500

Hamilton Dental
1110 Parkway Dr. Goldsboro
919-734-4447

Immediate Dental Care
1208 E. Ash St., Goldsboro
919-583-0102

Lane & Associates Family Dentistry
315 NC HWY 55 W, Mt. Olive
919-658-9555

McClure Dental O’Berry Center
400 OIld Smithfield Rd., Goldsboro
919-581-4671

Murray Dental
1108-A Parkway Drive, Goldsboro
919-751-5995

Smith & Adams Family Dentistry
2300 Wayne Mem. Dr., Goldsboro
919-734-3564

Stovall Dental
1504 Wayne Mem. Dr., Goldsboro
919-735-3431

Goshen Medical Center, Rosewood Dental

104-C Adair Dr., Goldsboro
919-648-4437
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Dialysis

Wayne UNC Health Care Dialysis DaVita Goldsboro At Home

2700 Wayne Memorial Dr., Goldsboro 2609 N Hospital Rd, Goldsboro
919-736-1110 855-314-4663

DaVita Goldsboro South Dialysis DaVita Coastal Plains Dialysis

1704 Wayne Memorial Dr., Goldsboro 209 NC-111 S, Goldsboro
866-544-6741 866-544-6741

DaVita Rosewood Dialysis Carolina Kidney Care & Diabetes Ctr.,
105 Adair Dr., Goldsboro 2809 McLamb Place, Goldsboro
866-544-6741 919-580-9840

Carolina Nephrology

1704 A Wayne Memorial Dr. Goldsboro
919-580-1026

Digestive Health/Gastroenterology

UNC Specialty Care at Goldsboro Digestive Disease Center

2607 Medical Office Pk., Suite B 2705 Medical Office Place, Goldsboro
919-587-3700 919-731-6018 919-731-2526

Wayne UNC Health Care Wilson Gastroenterology

2700 Wayne Memorial Dr. Goldsboro 2605 Forest Hills Rd. SW, Wilson
919-736-1110 252-243-7977

Ear Nose & Throat

UNC Ear Nose & Throat Goldsboro Wayne UNC Health Care
2707 Medical Office Place 2700 Wayne Memorial Dr. Goldsboro
919-735-9146 919-736-1110

Emergency Medicine

Wayne UNC Health Care Emergency Dept.
2700 Wayne Memorial Dr. Goldsboro
919-736-1110
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Fast Med Urgent Care Goldsboro Emergency Med. Specialists

212 N. Spence Ave., Goldsboro 2700 Wayne Mem. Dr., Goldsboro
919-778-0851 919-731-6060

Immediate Care of Goldsboro Med Stat Urgent Care

2604 Medical Office PI. 1707 Wayne Mem. Dr., Goldsboro
919-580-0004 919-736-9699

Mt. Olive Family Medicine Ctr. Quick Med Urgent Care

201 N Breazeale Ave., Mt. Olive 388-1 Venture Dr. Smithfield
919-658-4954 919-938-0811
Endocrinology

UNC Specialty Care Goldsboro Wayne UNC Health Care

2607 Medical Office Pk. Suite B 2700 Wayne Mem Dr., Goldsboro
919-587-3700 919-736-1110

Wilson Endocrinology

1700 Tarboro St. SW, Suite 103, Wilson NC
252-399-5312

Endoscopy

UNC Specialty Care Goldsboro Wayne UNC Health Care

2607 Medical Office Pk. Suite B 2700 Wayne Mem Dr., Goldsboro
919-587-3700 919-736-1110

Heart & Vascular Care & Cardiology

NC Heart & Vascular Goldsboro UNC Vascular Specialist Goldsboro
2615 N Hospital Rd. Suite 300 208 Cox Blvd., Suite 201
919-734-0033 919-587-3333

Wayne UNC Health Care Cardiac Rehabilitation

2700 Wayne Memorial Dr., Goldsboro
919-731-6304
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Wayne Heart & Internal Medicine Associates PA
2704 Medical Office Place, Goldsboro
919-736-4724

Johnston Health
509 N. Bright Leaf Blvd., Smithfield
919-934-8171

Johnston Health Cardiopulmonary Rehab
514 N. Brightleaf Blvd. Smithfield
919-938-7172

NC Heart & Vascular Wu Willis MD
2800 Blue Ridge Rd., Raleigh
919-784-1321

Hearing Aids

Audibel Avada Audiology & Hearing Care

2307 Wayne Mem. Dr., Goldsboro 1506 Wayne Memorial Dr., #G, Goldsboro
919-736-7494 919-648-0392

Beltone Hearing Care Centers Miracle Ear Hearing Aid Ctr.

1400 Wayne Memorial Dr. #B, Goldsboro 611 N. Spence Ave., Goldsboro
919-735-7035 919-900-6528

UNC Ear, Nose and Throat Goldsboro
2707 Medical Office Place
919-735-9146

Hospitals

Wayne UNC Health Care Hospitals Cherry Hospital

2700 Wayne Memorial Dr., Goldsboro 1401 W Ash St Goldsboro
919-736-1110 919-947-7000

Goshen Medical Center Johnston Health

325 W NC Hwy 55, Mt. Olive 509 N Bright Leaf Blvd., Smithfield
919-658-5900 919-934-8171

Wilson Medical Center Wilson Physician Services

1705 S Tarboro St. SW, Wilson 1700 Tarboro St. Suite 200

252-399-8040 252-399-5310
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Imaging & Radiology

Wayne UNC Health Care Imaging & Radiology

2700 Wayne Memorial Dr., Goldsboro

919-731-6013

Laboratory Services

Wayne UNC Health Care Laboratory
2700 Wayne Memorial Dr., Goldsboro

919-587-4100

Liver Health

UNC Specialty Care at Goldsboro
2607 Medical Office Pk. Suite B
919-587-3700

Eastern Medical Associates
2609 Medical Office Place, Goldsboro
919-734-1779

Neurosurgery

UNC Neurosurgery Goldsboro
625 Country Day Rd., Goldsboro
919-731-4048

Wilson Neurology
1700 Tarboro St. SW, Ste. 103 Wilson
252-399-5306

Nutrition Services

Wayne UNC Health Care
2700 Wayne Memorial Dr., Goldsboro
919-736-1110

Wayne UNC Health Care
2700 Wayne Memorial Dr. Goldsboro
919-731-1110

Wayne UNC Health Care Center for Nutrition & Diabetes Health

2700 Wayne Memorial Dr., Goldsboro

919-731-6508
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Occupational Health

Wayne UNC Health Care & Outreach Services

2700 Wayne Memorial Dr., Goldsboro
919-731-6197

Immediate Care of Goldsboro

2604 Medical Office Place
919-580-0004

Occupational Therapy

Med Stat Urgent Care
1707 Wayne Memorial Dr., Goldsboro
919-736-9699

Wayne UNC Health Care Rehabilitation Services

2700 Wayne Memorial Dr., Goldsboro
919-731-6005

Wayne UNC Health Care Orthopedic Physical Therapy

2808 McLamb Place, Goldsboro
919-587-3169

Orthopedics

UNC Orthopedics Goldsboro
2808 McLamb Place
919-736-2157

Wilson Regional Orthopedics
1700 Tarboro St W #205, Wilson, NC
252-399-5304

Pain Management

Eastern Regional Pain Specialist
1208-C Parkway Dr., Goldsboro
919-751-8444

Pharmacies

Coor’s Pharmacy & Medical Supplies
1103 Wayne Memorial Dr., Goldsboro
919-735-0400

Wayne UNC Health Care
2700 Wayne Memorial Dr., Goldsboro
919-736-1110

EmergeOrtho-Wilson
1803 Forest Hills Rd W, Wilson, NC
252-243-9629

CVS Pharmacy
2203 Wayne Memorial Dr. Goldsboro
919-731-7105
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Pharmacies cont.

Dempsey’s Drugs
603 E. Washington St., LaGrange
252-582-3600

Food Lion Pharmacy
Fremont Pharmacy

4700 US HWY 117 N, Pikeville
919-242-2067

Mar Mac Family Pharmacy
110 Five Points Rd., Goldsboro
919-734-0888

Parker Drug Company
113 NW Center St., Goldsboro
919-635-0011

Realo Drug
515 New Hope Rd., Goldsboro
919-778-8701

Physical Therapy

Downtown Pharmacy
151 N Center St., Goldsboro
919-583-5599

Fremont Pharmacy

113 E Main St., Fremont
919-242-4573

Mt. Olive Pharmacy
615 Breazeale Ave., Mt. Olive
919-658-8660

Wayne Pharmacy &

Respiratory Home Care

2302 Wayne Memorial Dr., Goldsboro
919-735-6936

Southeast Family Pharmacy
223 NC HWY 111 S, Goldsboro
919-734-3121

Goldsboro Physical Therapy & Wellness

2503 Wayne Memorial Dr., Goldsboro
919-734-1311

Kilpatrick Physical Therapy Services
610 N. Jefferson Ave., Goldsboro
919-735-9292

Kindred at Home
2615 N. Hospital Rd #100 Goldsboro
919-731-7254

Motion Works Manual Physical Therapy

1101 A Gracie Place, Goldsboro
919-734-9644
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Mt. Olive Physical Therapy
232 Smith Chapel Rd., Mt. Olive
919-635-4500

Physical Therapy cont.

Brian Center of Goldsboro
1700 Wayne Memorial Drive
919-731-2805

Dermatology

Goldsboro Skin Center
2613 Hospital Rd., Goldsboro
919-736-0222

Family Medicine

Goldsboro Quick Care
1104 Gracie Place, Goldsboro
919-734-6700

Goldsboro Family Physicians
1108 Parkway Dr., Goldsboro
919-735-1251

Goshen Medical Center
130 N Center St., Mt. Olive
919-658-2505

Mt. Olive Family Medical Ctr.
201 N. Breazeale Ave., Mt. Olive
919-658-4954

Wayne Family Medical Ctr.
2807 McLamb Pl., Goldsboro
919-734-3999

Western Wayne Medical Center
2280 U.S. 70 West, Goldsboro
919-735-1400

UNC Orthopedic Physical Therapy
2808 McLamb Pl., Goldsboro
919-736-2157

Wayne UNC Health Care Rehab Ser.
2700 Wayne Memorial Dr., Goldsboro
919-731-6005

Polley Clinic of Dermatology
1100 E Ash St., Goldsboro
800-243-0566

Goldsboro Wellness Center
2600 US 70 West, Goldsboro
919-739-4808

Medical Care Family Practice
1402 Wayne Memorial Dr. Goldsboro
919-735- 3311

La Grange Medical Center
101 S Carey St., La Grange
252-566-4021

Wayne County Health Dept.
301 N Herman St., Goldsboro
919-731-1240

UNC Family Medicine Pikeville

4680 US 117 North, Pikeville
919-587-3400
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Internal Medicine

Carolina Internal Medicine & Pediatrics

204 Mallory Dr., Goldsboro
919-751-7665

Eastern Medical Associates
2609 Medical Office Place, Goldsboro
919-734-1779

Goldsboro Quick Care
1104 Gracie Place, Goldsboro
919-734-6700

UNC Internal Medicine Goldsboro
2400 Wayne Mem Dr., Suite 1
919-739-9060

UNC Primary Care Goldsboro
208 Cox Blvd., Suite 102
919-731-6018

Goldsboro Medical Specialist
1209 E Ash St., Goldsboro
919-734-9455

PrimeCare Physicians
201 Cox Blvd., Goldsboro
919-735-7580

UNC Primary Care Smithfield
514 N. Brighleaf Blvd., Suite 1610
919-938-7187

UNC Family Medicine Goldsboro
1506 Wayne Memorial Dr., Suite D
919-736-0767

Wayne Action Teams for Community Health Campus Clinic

2700 Wayne Memorial Dr., Goldsboro
919-731-6934

WATCH @ the Y
1105 Parkway Dr., Goldsboro
919-222-4451

Pathology

Pathology Associates
2700 Wayne Memorial Dr., Goldsboro
919-731-6012

Wayne Heart & Internal Med. Asso
2704 Medical Office Pl., Goldsboro
919-736-4724

Eastern Carolina Pathology
2693 Forest Hills Rd SW # B, Wilson
252-234-2841

Plastic & Reconstructive Surgery

Eskra Plastic Surgery Goldsboro

Wayne UNC Health Care
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208 Cox Blvd., Suite 201 2700 Wayne Memorial Dr, Goldsboro
919-587-4400 919-736-1110

Physical Medicine

Family Medicine & Rehabilitation
2902 Central Heights Rd. Goldsboro
919-751-5900

Wayne Heart & Internal Medicine & Rheumatology
2704 Medical Office Place, Goldsboro
919-734-4724

Podiatrists

Wayne Foot Specialists Goldsboro Podiatry

207 Lee St., Goldsboro 407 Herman St., Goldsboro
919-734-8007 919-583-9788

Pulmonary Disease

Wayne Heart & Internal Medicine Associates
2704 Medical Office Place, Goldsboro
919-736-4724

Radiology

Wayne Radiologists
2700 Medical Office Pl., Goldsboro
919-734-1866

Rheumatology

Wayne Heart & Internal Medicine & Rheumatology
2704 Medical Office Place, Goldsboro
919-736-4724

Wilson Arthritis & Ostprss
1700 Tarboro St W, Ste 200, Wilson
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252 399-5304

School Health

Wayne UNC Health Care Corporate Health & Outreach Services
2700 Wayne Memorial Dr., Goldsboro
919-731-6197

Wayne Initiative for School Based Health (WISH)
901 E Beech St. Goldsboro
919-739-8266

Sleep Medicine

UNC Ear, Nose & Throat Goldsboro Wayne UNC Health Care Sleep Lab
2707 Medical Office Place, Goldsboro 2700 Wayne Memorial Dr. Goldsboro
919-735-9146 919-731-6219

Speech & Language Therapy

Wayne UNC Health Care Rehabilitation Services
2700 Wayne Memorial Dr., Goldsboro
919-731-6005

Better Speech & Language Center Kommunikate Plus
3888 E. Ash St., Goldsboro 114 N. Center St., Goldsboro
919-583-5375 919-658-6053

Stroke Care

Wayne UNC Health Care
2700 Wayne Memorial Dr., Goldsboro
919-736-1110

Surgery Services

UNC Surgical Specialists Goldsboro
2811 McLamb Place, Goldsboro
919-734-1141

Wayne UNC Health Care Surgery Center
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2700 Wayne Memorial Dr., Goldsboro
919-736-1110

Respiratory & Pulmonary Care

Wayne UNC Health Care Pulmonary Rehabilitation
2700 Wayne Memorial Dr., Goldsboro
919-736-1110

Urology

UNC Urology Goldsboro Wayne UNC Health Care

1112 Gracie Place, Goldsboro 2700 Wayne Memorial Dr., Goldsboro
919-735-1635 919-736-1110

Vision

Ophthalmology Eye Associates Waynesboro Ophthalmology
Of Goldsboro (formerly Goldsboro Eye Clinic) 103 Cox Blvd., Goldsboro
2709 Medical Office PIl., Goldsboro 919-736-3937
919-734-8440

20/20 Vision Center Atlantic Eye Center Optometric Srv
Berkley Mall, Goldsboro 2803 A Cashwell Dr., Goldsboro
919-778-2023 919-778-2015

Community Eye Center Easterling, William R. O.D.

509 N. Spence Ave., Goldsboro 201 W Ash St., Goldsboro
919-778-4368 919-735-0613

Eye One Optical Fox Eye Care Group

1717 E Ash St., Goldsboro Berkley Mall, Goldsboro
919-736-4319 919-778-9662

Glover, M Sherill, OD LensCrafters

110 E Edwards St., Princeton Berkley Mall, Goldsboro
919-936-2020 919-778-5692

Mitchell Eye Center Parker Family Eye Care

515 N Spence Ave 1299 Pkw Dr., Ste. F, Goldsboro

919-778-7110 919-734-8998
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Mt. Olive Eye Care
1122 N Breazeale Ave.
919-658-2020

Optical

20/20 Vision Center
Berkley Mall, Goldsboro
919-751-6920

Community Eye Care
509 Spence Ave., Goldsboro
919-778-4368

Fox Eye Care Group
Berkley Mall, Goldsboro
919-778-9662

Wal-Mart Vision Center

1002 N Spence Ave., Goldsboro
919-751-5864

Transportation

Atlantic Eye Center Optometric Srv
208 N Spence Ave., Goldsboro
919-778-2015

Eye 1 Optical
1717 E Ash St., Goldsboro
919-736-4319

Mt. Olive Eye Care
1122 Breazeale Ave. N., Goldsboro
919-658-2020

Waynesboro Ophthalmology
103 Cox Blvd, Goldsboro
919-734-8440

GWTA - Goldsboro Wayne Transportation Authority

103 N Carolina St., Goldsboro
919-736-1374

Women’s Health

Wayne UNC Health Care
2700 Wayne Memorial Dr., Goldsboro
919-736-1110

Greenville Women’s Clinic
2251 Stantonsburg Rd. Greenville
252-757-3131

UNC Women’s Health
2608 N Hospital Rd. Goldsboro
919-735-3464

Goldsboro OB-GYN Associates
2608 Hospital Rd., Goldsboro
919-735-3464

Wayne Women’s Clinic PA

102 Handley Pk. Ct., Goldsboro
919-734-3344
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Wound Healing

Wayne UNC Health Care Wound Healing & Hyperbaric Center
208 Cox Blvd. St. 202, Goldsboro
919-731-6139

UPDATED 3/9/2023
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